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CTPYKTYPA OTYETA!

1. HepequL O6paSOBaTeJ'II)HI)IX OpraHH3aHHﬁ, B OTHOIICHHUU KOTOPBIX IIPOBOANIIUCH

o cTp. 3
cOop 1 06001IeHIe HHPOPMALIUU O KAYeCTBE YCIOBHM OKa3aHUs YCIyT
2. Pesynbrarel 0000meHrs nHOOPMAIINY, pa3MEIIEHHOM Ha OPHUIIMATBHBIX CAUTaX U ctp. 3
WH(POPMAIMOHHBIX CTEHaX B IMOMEIICHUSIX 00pa30BaTeIbHBIX OpraHU3aIUil '
3. Pe3ynbTarhl y10BIETBOPEHHOCTH I'PAXKIaH KAYE€CTBOM YCIIOBHI OKa3aHUS yCIyT cTp. 6
4. 3HavyeHus N0 KaXIOMY ITOKa3aTell0, XapaKTepH3yIoLeMy 00Iie KPUTEPUH OLICHKH otp. 15

KadecTBa YCJIOBI/Iﬁ OKa3aHuA yClIyr 06p330BaTeJ'II)HI)IMI/I OopraHu3anuiaMu

5. OcHOBHBIE HEJOCTATKH B paboTe OpraHu3aIiii, BEISIBICHHBIE B X0/I€ cOopa U
0000111eHHsT HHPOPMALIUK O KaYeCTBE YCIOBHI OKa3aHUsl yCIIyT, U MPEAJIOKEHHS 110 | CTp. 22
COBEPIICHCTBOBAHUIO UX JIEATEIbHOCTH

6. Hpe,[[J'IO)KeHI/IH IO COBCPUICHCTBOBAHHIO ACATCIIbHOCTH OpFaHI/ISaHI/Iﬁ CTp. 29

[Tpunoxxenue 1. OueHka OTKPBITOCTH U IOCTYITHOCTH UHGOpMaIuu 00

. N . ctp. 30
00pa3oBaTebHON OpraHu3aIK Ha e€ OPHUIIMATBHOM CaiTe
[Mpunoxenue 2. DopMa OIEHKH MPH MOCCHICHUN OpraHU3aIHK ctp. 33
[Tpunoxenue 3. AHKeTa 115 OIpoca Mojiydaresei ycayr O KaueCTBE YCIOBHM 35
CcTp.

OKa3zaHHuid yCIIyr O6paSOBaTeJ'IBHLIMI/I OpraHu3anusaMu

1

CTpyKTypa oT4yeTa chopmmpoBaHa B cooTBeTcTBMM C “lMpaBunamu cbopa u 0606LeHns nHPopmaLmm o KayecTse
YCNOBWI OKa3aHUA yCAyr opraHnsaumamm B chepe KynbTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHWA, COLMANBHOIO
obcnyKmnBaHua n pegepasbHbIMU YUPEXAEHUAMU MeAUKO-COLMANbHOMN IKCNEepTU3bl”, yTBEPKAEHHbIX
noctaHosneHnem Mpasutenoctea PP ot 31 mana 2018 r. N 638.




1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B 1. I'ycp-Xpycranpabiii Bragumupckoit obmactu c6op u o0oOmeHne MHPOpMAHUHA O
Ka4yecTBE YCIOBHI 00pa30BaTEIbHON JEATEIILHOCTH NMPOBOIMIMCH B OTHOIICHHH 16 opraHu3aruii
JOTIOJTHUTEIIBHOTO 00pa30BAHMS:

HanmeHoBaHue opraHusauuun HasBaHue B onpoce

MBLOY «[etckuin cag Ne 12»

[Hetckuin cag Ne 12

MBAOQY «[etckuit can Ne 23»

[etckuin cag Ne 23

MBIOQY «[etckuit can Ne 25»

[etckun can Ne 25

MBLOY «[etckuin cag Ne 27»

[Jetckuin cag Ne 27

MBLOY «[etckuin can Ne 29»

[Hetckuin cag Ne 29

MBIOQY «[etckuit can Ne 3»

[etckuin cap Ne 3

MBOOQY «[etckuit can Ne 30»

Jetckuin cag Ne 30

MBLOY «[etckuir cap Ne 31»

[Jetckuin can Ne 31

MBLOY «[etckuir can Ne 32»

[Jetckuin cag Ne 32

MBLOY «[etckuin cag Ne 34»

[etckuin cag Ne 34

MBLOY «[etckuin cag Ne 37»

Jetckun cap Ne 37

MBLOY «[etckuir can Ne 38»

[Hetckuin can Ne 38

MBLOOY «[etckuin can Ne 4»

Hetckuin can Ne 4

MBLOY «[eTtckuin cag Ne 40»

Jetckuin cag Ne 40

MBIOQY «[eTckuit can Ne 5»

Hetckuin cag Ne 5

MBIOY «[etckuit cag Ne 9»

[Hetckuin cag Ne 9

2. PesyabTaTel 00001meHusi HHpopManuu, pa3MeieHHON Ha 0(pMIHMATIBHBIX CaliTaX H
HH(OPMALMOHHBIX CTEHAAX B IOMEIIECHUAX 00Pa30BaTeJbHBIX OPraHU3AIHI

Hns cbopa uHpOpManuu, pasMELICHHONM Ha OQHUUIMalIbHBIX calTaXx o0pa3oBaTeIbHbBIX
OpraHu3alMii, UCTONb30BaNack GopMa OLIEHKH, CrieuanbHo co3aanHas OmneparopoM. Ilokazarenu
JUIsL OLIEHOYHOU (hOpMBbI ObUTH pa3pabOTaHbl HA OCHOBE CIEAYIOIIEH HOPMaTUBHOM 0a3bl:

- Cratea 29 denepanbHoro 3akoHa “O6 oOpa3zoBanun B Poccuiickoit @eneparun’”.

- [locranoBnenue [IpaButensctBa Poccuiickoit deneparuu ot 10 uromns 2013 roma Ne 582 «O06

yTBepxkaeHuu [IpaBui pa3menienus Ha opuIaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIii B

MH(}OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu «IHTepHEeT» 1 0OHOBIEHUIO HHPOpMaIuu 00

o0pa30BaTeNbHON OpraHu3aumy.

- [Ipuka3 denepanbHOi citykO0bl 110 Ha30py B chepe oOpazoBaHus U HaykH oT 29 mas 2014

rona Ne 785 «O06 yrBepx)aeHUU TpeOOBAaHUN K CTPYKTYpe OPHUIIMATBHOTO caiiTa 00pa30oBaTeIbHON

opraHmzalii B HH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepuer» u dopmary

Mpe/ICTaBICHHS HA HEM UH(POPMaIUN.

- Ilpuka3 ®enepanbHOl Cityk0bl MO HaJI30py B cepe oOpazoBaHusl U Hayku oT 27 HoaOps 2017

roga Ne 1968 «O BHeceHMM H3MEHEHHMH B TpeOOBaHMA K CTPYKType O(HIMAIbHOTO caiTa

o0pa3oBaTeNbHON OpraHu3ali B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» U

¢dbopmary npencTaBieHUs] HA HeM MH(OpMaINK, yTBEp)KICHHbIE NMpHKazoM DenepaabHON CITyKObI

1o Ha/A30pYy B chepe oOpazoBanus u HaykH oT 29 mast 2014 1. Ne 785».

- Ilpuxa3z MunucrepcerBa npocsemienust Poccuiickoit @enepauun ot 13 mapra 2019 roma Ne 114

«O0 yTBepkKIEHHH IMOKa3aTeNel, XxapaKTepu3yIoIuX 00LIe KPUTEPHH OLIEHKH KauecTBa YCIOBUU

OCYILIECTBICHUSI ~ O0Opa3oBaTeIbHOM  ACATENBHOCTH  OPraHM3ALUSAMH,  OCYHIECTBISIIOIIUMHU
3



00pa3oBaTeNbHYI0  NIEATEIHOCTh I0  OCHOBHBIM  0O0Ie0Opa3oBaTEeNbHBIM  MPOTpaMMaM,
o0pa3oBaTeNbHBIM NPOTrpaMMaM  CpPEIHEro MpPOQecCHOHATBHOTO 00pa30BaHMsA, OCHOBHBIM
mporpaMMaM  Ipo(eCCHOHAILHOTO ~ OOy4YeHHs, JOMOJHHUTEIBHBIM  00IIe00pa30BaTeIbHBIM
porpammamy.

Onenka caiita npoBoamwinack OmneparopoM METOIOM aHalu3a O(UIMATBHOTO CcaiTa
oOpa3oBarensHOM opranuzaiuu B cetn "MHTepHEeT". B OlleHKe OQUIMaTbHOrO caiiTa M3y4alluch
MOKAa3aTeIM, XapaKTepPHU3yIOIINe OTKPHITOCTh M JOCTYITHOCTh HH(OpMAIMK 00 OpraHu3aIud,
OCYIIECTBISIONIEH  00pa3oBaTelbHYI0  JEATEIBHOCTh W JOCTYIHOCTh  00pa3oBaTenbHON
nesitenbHOCTH st uHBanuaoB (myHkt 1.1, 1.2 wm 3.2 u3 mnepeuns mnokasarenei I[lpukaza
MunucrtepcerBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaToM OLEHKM CTaJl MHTErPAJIbHBIM IOKAa3aTelb, PACCUYUTAHHBIA B COOTBETCTBUU C
“ENWHBIM TOPSIKOM pacyeTa MmokaszaTesieil, XapakTepu3yoIuX o0e KpUTEpUU OILICHKH KayecTBa
yCIOBUI OKa3aHUsl yCIyr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpaHbl 370POBbs, 00pa30BaHUA,
COLIMAJILHOTO 00CTYKUBaHUA U (efepatbHbIMU YUPEKICHUSIMHI MEIUKO-COIIMATLHON SKCIIEPTHU3BI,
yTBepkAeHHbIN mpukazoM Muntpyna Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
uHpopMaluy, TNPEACTaBICHHOM Ha caiiTe W Ha CTEHJEe OpraHu3allid, B COOTBETCTBUU C
CYLIECTBYIOIIMMH HOPMATHUBHO-TIPABOBBIMU aKTaMH, OMMCAHHON B Hayaye pasjesa, MPOU3BOIUTCS
mo mkaime or 1 go 10 OGamwio, rae 1 - 3To MUHHUMaNbHBIE 00beM wuHpopmaruu, a 10 -
MakcuMaibHblE 00BbeM. B TabOnume 1 mpencraBieHbl pe3ynbTaThl OIEHKHM HH(OpPMAIIHH,
IIPEACTABICHHON HA CAlTe KAXKJIOTO YUPEKIACHUS.

Tabnuua 1.
O6bem nHdopmaLmm, pasmeLLeHHON Ha OduLManbHOM CanTe OpraHnu3aLym, B COOTBETCTBUM C KONMYECTBOM MaTepuarnos,
pa3sMeLLEeHMe KOTOPbIX YCTAHOBMEHO HOPMATUBHO-NPABOBbLIMW aKTamu

WHTerpanbHbIn
Opranu3aaLus nokasarerb
[etckuir cap Ne 34 10,00
Hetckuin cag Ne 38 9,84
[etckuit cag Ne 5 9,84
[etckuin cag Ne 3 9,68
[etckuin cag Ne 9 9,68
Hetckuin cag Ne 27 9,67
[etckuir cag Ne 32 9,67
[etckuin cag Ne 30 9,99
[etckuir cag Ne 37 9,51
[etckuin cag Ne 4 9,51
[etckuir cag Ne 40 9,51
Hetckuin cag Ne 23 9,43
Hetckuit cag Ne 31 9,40
Hetckuit cag Ne 12 9,29
Hetckuin cag Ne 25 9,05
[etckuir cag Ne 29 8,67

MakcumanbHBIM HHTETPATBHBIN MTOKa3aTenb y Jlerckoro caga Ne 34 (10 GamioB).

VY 14 yupexnennii (erckuit cag Ne 38, [erckmii cag Ne 5, Jlerckuii cag Ne 3, Jlerckuii can
Ne 9, Jlerckuii cag Ne 27, Herckuii cang Ne 32, Jlerckumit cag Ne 30, Jlerckuit cam Ne 37, Jlerckuii can
Ne 4, JTerckuii cag Ne 40, lerckuit cag Ne 23, Ilerckuii cag Ne 31, Herckmit cam Ne 12, Jlerckuii can
No 25) mokazarenu koneomroTcs B ipeaenax 9,84-9,05 6amos.

VY ocraBmieiics opranuzanuu ([lerckuii cax Ne 29) mokasarens coctaBisieT 8,67 6amioB.



B umenoM cutyanuio ¢ HaipuueM HMHQOpPMAIMM Ha calTax IIKOJI MOXHO ONHCATh Kak
NPAaKTUYECKH WUICAJbHYIO - CpeIHEe 3HaueHue cocraBiser 9,52 Oamna, 4TO SIBISETCS OYEHBb
BBICOKUM IT0Ka3aTeJIeM OLEHKH.

Ha mMomeHT mpoBeneHusi OleHKH (enepaabHbIM U PErMOHAIBHBIM 3aKOHOAATEIbCTBOM HE
YCTAHOBJICHO HUKAKUX TPEeOOBaHUII B OTHOIIEHWH WHGPOPMALUU O JCSITEIBHOCTH OpraHU3allWy,
pa3MeIIeHHOH Ha MH(POPMALMOHHBIX CTEHJaX B MOMEIICHWH OpraHu3auuu. BBumy orcyrcTBus
MoKa3aTesiel OLIEHKH, KOTOPBIMU MOXKHO OBLIO ObI M3MEPHUTh 00BbEM HANOJIHEHUS HH(pOpMaImen
CTCHJIa, MBI PEIIWIM TPHHIATH 000N wumerommiics odobeM 3a 100%. Ilocie mocemeHws
OopraHu3anyii ObUIO BBIABIEHO, YTO CTEHJ € HMH(OpManueid O IeATETbHOCTH MPUCYTCTBYET Yy
KaX/10il OpraHu3aly U Ha HeM ecTh MH(popmanus. TakuMm oOpa3oM Bce OpraHU3alUK MOTYYaloT
MakcUMaIbHYIO olleHKY B 10 6amtoB u3 10 BO3MOKHBIX.

Besa undopmanus, KoTopas MOJMHOCTHIO WM YaCTHYHO OTCYTCTBYET Ha caiiTe opraHu3alui,
Oyzaet moapoOHO MpeAcTaBieHa Mo MyHKTaM B nojapasnene 5.1 “HemocraTtku, BBISIBICHHBIE B X0OJ1€
00001eHns nHGOpMaIUH, pa3MEIIEHHOW Ha OUIIHANBHBIX caliTaX U MH(POPMALIMOHHBIX CTEHIaX B
MOMEIIEHUSAX OPraHu3alui U MPEAJIOKEHUS M0 UX YCTPaHEHHUI0 JaHHOTO OTYeTa.

3. Pe3yabTaThl yA0BJETBOPEHHOCTH IPAK/IAH KA4eCTBOM YCJI0BHIl OKa3aHUS yCJIyTr

JUis  OLEHKM YyJOBJIETBOPEHHOCTH Tpa)<JaH KayeCTBOM YCIOBMH OKa3aHHMs YCIyT
UCMOJb30BAJICS MeToA ompoca. s mpoBeleHHs olpoca Obula HCIONb30BaHa “Meronuka
BBISIBJIEHUS U 00001IEHNs] MHEHUS I'PaXkJlaH O KaueCTBE YCIOBUI OKa3aHUs YCIYT OpraHU3alUsIMU B
cdepe KyJIbTyphl, OXpaHbl 3J0pOBbs, 00pPa30BaHUs, COLMAIBLHOIO 00CTY)KUBaHUA U (hefepatbHbIMU
YUPEXKAECHUSIMH MEINKO-COLMaIbHON 3KcnepTusbl” (nanee - Meronuka), yreepxkaeHHas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOauUKON pPEKOMEHIyeMblii 00BbEM BBIOOPOUHOM COBOKYIHOCTH
pecnionieHTOB coctasisieT 40% oT KoauuecTBa nmorpedureneil yciyr B roa (o0bema reHepasbHOM
COBOKYMHOCTH), HO He Oosiee 600 pecrnmoHIEeHTOB B OJHOM opraHuzanuu. Bce opranuzanun
MIOJIHOCTHIO BBIIOJIHUIN HOPMY IO YUCITY PECIIOHIEHTOB.

HasBaHue B onpoce Hucneumchb Hucnenrocre Oons pecnoHAeHTOB
nonyvarenen ycnyr pecnoHAeHToB
Hetckuit cag Ne 12 101 82 81%
Hetckuit cag Ne 23 107 47 44%
[etckuin cag Ne 25 99 63 64%
[etckuin cag Ne 27 163 72 44%
Hetckuit cag Ne 29 180 128 71%
Hetckuit cag Ne 3 125 62 50%
[etckuin can Ne 30 80 34 43%
[etckuin can Ne 31 90 72 80%
Hetckuit capg Ne 32 123 94 76%
Hetckuit cag Ne 34 208 158 76%
[etckuin can Ne 37 220 143 65%
[etckuin can Ne 38 210 120 57%
[etckuin cag Ne 4 85 54 64%
[etckun cag Ne 40 190 147 77%
[etckuin cag Ne 5 200 93 47%
Jetckuit cag Ne 9 207 96 46%




BrisiBiienue u 060011eHe MHEHUH TTOTydaTeneil yeayr NpoBOAUIIOCH 110 aHKETE Il OIpoca
noJryyaresiei yCIyr O KadecTBE YCJIOBHH OKa3aHUs YCIyr 0Opa3oBaTeIbHBIMH OpraHHU3alUsSMHU,
peKOMeH0BaHHOH METOAMKONH B COOTBETCTBHU C IOKA3aTENsIMH, XapaKTEepU3YIOIIMMHU OOIIHe
KPUTEPUH OIICHKH KauecTBa YCJIOBHHM OKa3aHUsA YCIyr oOpa30BaTEebHBIMU OpTaHU3aALUSIMHU,
yrBepxaeHHbIMU llpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 1. Ne 114.
O3nakomuTcsi ¢ 00pa31ioM aHKeThl MOKHO B [Ipuioxenuu 3 K JaHHOMY OTYETY.

Onpoc npoBOaMICS B JIEKTPOHHOM BHUJAE IOCPEACTBOM CAMO3ANOJIHEHUS AHKEThl B CETU
Wutepner. Cpoku npoBeneHust onpoca ¢ 5 mo 24 nosiopst 2020 roxa.

Jlyis opraHu3anuii OblIa CO3aHa CChUIKA ISl TPOXOXKICHHS ompoca. [ 03HaKOMIJICHHS C
JJICKTPOHHOW AHKETOM, KOTOpas MCIOJIb30BAIACh Ul IIPOBEICHUS OIpoca B OpraHU3alusX,
HE00XO0AUMO MEPENTH 110 CChLIKE:

https://forms.gle/jZXbapRHZYeGJm5F9

[lepeiinem Kk pe3ynbraraM ompoca 00 YIOBIETBOPEHHOCTH TpakJaH KadyecTBOM YCIIOBUU
OCYIIIECTBICHUS 00Pa30BaTEIbHON JEATEIbHOCTH.

[lepBpiii BOMpPOC AaHKETBHl Kacajics YAOBIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIMHOCTBbIO HMH(OpPMAMK O JEATEIbHOCTH OpTraHM3alluM, pPa3MEIleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIICHUN opraHu3anuu. CBOJHbIE JaHHbIC MO JTAHHOMY BOIPOCY
npeAcTaBieHsl B Tadmwuiie 2.

Tabnuua 2.

[ons pecnoHaeHToB, 06palLaBLUMXCSA K MH(OPMALMOHHOMY CTEHAY W YAOBMNETBOPEHHBIX OTKPLITOCTHIO, NMOMHOTON W JOCTYMHOCTbIO
MHopMaLMM 0 AESTENBHOCTM OpraHn3aLuy,

pa3sMeLLEHHO Ha HeM, %

lMokasatenu Obpalyanuch Y[0BNETBOPEHbI
[Jetckuin cag Ne 12 83 96
[etckuin cag Ne 23 96 98
[Jetckuin cag Ne 25 81 98
[Jetckuin cag Ne 27 93 100
[etckuin cag Ne 29 80 97
[etckuin cag Ne 3 94 100
[etckuin cag Ne 30 79 100
[etckuin cag Ne 31 81 100
[etckun can Ne 32 85 98
[etckuin can Ne 34 78 94
[etckun cag Ne 37 76 96
Jetckun can Ne 38 98 100
[etckuin cag Ne 4 87 100
Jetckun can Ne 40 78 97
[etckuin cag Ne 5 100 98
[etckuin cag Ne 9 94 98

W3 wuyncna pecroHAEGHTOB, OOpamlaBIIMXCS K CTEHJaM OpraHu3alui, MOaBIsIoNIee
OOJIBIIMHCTBO PECHOHJICHTOB  yJIOBJIETBOPEHbI OTKPBITOCTBIO, IOJHOTOM M JOCTYMHOCTbHIO
pa3MeneHHON HH(OpMAIUH - 10JIs1 YOBIETBOPEHHBIX HE HIDKE 94%.


https://forms.gle/jZXbapRHZYeGJm5F9

Jlanee pecroHIEHTaM NpeIaraioch OLEHUTh CBOIO YAOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIMHOCTHIO MH(OpPMAIMKM O AEATEIHHOCTH OpPTaHU3AlMH, PAa3MEIIeHHOW Ha ee
odunHmanTsHOM caiiTe B MH()OpPMAIMOHHO-TeJICKOMMYHUKaMOHHONW cetu "WHrepHer". CBomHbIE

JaHHBIC TI0 JAHHOMY BOIIPOCY MpeacTaBieHbl B Tadmuie 3.
Tabnuua 3.
[ons pecnoHAeHTOB, NONb30BaBLUMXCSA O(ULManbHbIM CalTOM OpraHnu3aLmun B MHDOPMaLMOHHO-TENEKOMMYHUKALIMOHHON CETU
"HTepHeT" 1 yA0BNETBOPEHHBIX OTKPLITOCTbIO, MOMHOTON W JOCTYMHOCTBIO Pa3MeLLeHHON HAOpMaLmMy O e€ aesTensHocTH, %

Mokasatenu Monb3oBanuce | YOOBNETBOPEHDI
[etckuin cag Ne 12 66 98
[etckun cag Ne 23 74 97
Hetckuit cag Ne 25 59 92
[etckuin cag Ne 27 85 100
[etckuin cag Ne 29 69 93
[etckuin cag Ne 3 87 100
[etckuin cag Ne 30 56 95
Jetckuin cag Ne 31 63 100
[etckuin cag Ne 32 67 97
[etckuin cag Ne 34 66 9N
[Jetckuin cag Ne 37 62 95
[etckuin cag Ne 38 82 96
[etckuin cag Ne 4 63 94
Jetckuin cag Ne 40 53 95
[etckuin cag Ne 5 95 99
[Jetckuin cag Ne 9 89 96

W3 umcna pecnoHJEHTOB, MOJb30BABUIMXCA O(DUIMATBLHBIMU CalTaMU OpTaHU3alMi B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetu  "WMHTepHer", mnonaBmusioniee OOIBUIMHCTBO
PECIIOHACHTOB  YAOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOM H JOCTYNHOCTBIO pPa3MEUIEHHOMN
nHpopManuu o e€ AeSITETFHOCTH - I0JISI YIOBIETBOPEHHBIX HE HUXKE 91%.

Pecrionnentam ObLTO TPEIIOKEHO MOATBEPAUTh HAIUMYHUE psAda YCIOBUHM, KacaroIIUXCS
KOM(OPTHOCTH MPETOCTABICHUS YCIyr B OpraHu3anuu. Jloai0 pecroH/IEHTOB, MOATBEPIUBIINX

HaJM4uue yCI0BUM KOM(MOPTHOCTH, BB MOXKETE YBUAETh B Tabnue 4.
Ta6nuua 4.
[ons pecnoHAeHTOoB, NOATBEPAMBLLMX HANUYME YCNIOBMIA KOM(OPTHOCTW NPELOCTABNEHUS YCIYT B OpraHnu3auum, %

CpeZHnit ypoBeHb
YcnoBus KOMGOPTHOCTH npenzzriizmzc;:nyr 5
OpraHu3aumm
Jetckun cag Ne 12 87
[etckun cag Ne 23 96
[Hetckuit cag Ne 25 90
[letckun capg Ne 27 93
[etckuin can Ne 29 88
[Hetckuit cag Ne 3 92
Jetckun cag Ne 30 85
[etckuin can Ne 31 92
Jletckuin cag Ne 32 88




CpenHuit ypoBeHb
YcnoBust KoMGOPTHOCTH KOMcOpTHOCTY
NPeaoCTaBNEHNS YCNyT B
opraHu3amm
[etckuir cag Ne 34 84
Hetckuit cag Ne 37 80
[etckuir cag Ne 38 97
[etckuin cag Ne 4 93
[etckuin cag Ne 40 84
[Jetckuit cag Ne 5 94
Hetckuit cag Ne 9 93

Cpennuii ypoBeHb KOM(OPTHOCTH MPEIOCTABICHUS YCIYr B OpraHU3allid, KOTOPBI ObLI
paccuuTaH, KaKk cpefHee 3HauYeHUE BCEX OLEHEHHBIX YCIOBUHM, BBICOK U KOJEOJIETCS B IMpeaenax
80%-97%.

[Tocemenue opranuzaiuii OnepaTopom MOATBEPANIIO HAJMUKE BCEX YCIOBHUI KOMGOPTHOCTU
MIPEIOCTABIICHUS YCIYT BO BCEX OPraHU3aIIMsIX.

Yyer Hanuuug yCIOBUH KOM(OPTHOCTH Belcs TMpH MoMoImu (Gopmbl, KOTOpas
WCIONIb30Bajlach TakXKe JJIs OLEHKH Haiauuus uHpopManuu Ha UHGOPMAIMOHHOM CTEH[E
OpraHM3ali U JOCTYIMHOCTH YCIYT JUisi WUHBaNuAoB (AoctynHa B [IpunoxeHun 2 K JaHHOMY
otuety). B onenke uzywanuch nokazarenu kpurepus “‘KomdopTHOCTs ycnoBuil mpenoctaBieHHs
yenyr” (myHKT 2.1 u3 mepeuns nokasareneil [Ipukaza MunucrepcTBa mpocsenienust Poccuiickoi
deneparun ot 13 maprta 2019 roma Ne 114).

Cnenyrouii  Bompoc  Kacajcsi  yIOBJIETBOPEHHOCTH  PECHOHJEHTOB  JOCTYIHOCTbIO
MPEAOCTaBIICHUs YCIYT ISl MHBAIMAOB B Opranu3anvu. Ha gaHHBIN BOmpoc OBLIO MPEIOKEHO
OTBETUTh TOJBKO JIMIIAM, HWMEIOIIMM YCTAHOBJEHHYIO TPYNIy WHBAJIUIHOCTH WIH HX
npeactaButensiM. CBOJHBIC TaHHBIE TIO IAHHOMY BOTIPOCY TMpe/cTaBiieHbl B Tabnuiie 5.

Tabnwuua 5.
[lons pecrnoHOEHTOB, UMEIOLWX YCTAHOBMEHHYIO rPYNMy WHBANMAHOCTY (MNK UX NPEACTaBUTENMN), YAOBNETBOPEHHbIE
BOCTYMHOCTbIO NPEAOCTABNEHNS YCIYT 4115 MHBANMAOB, %

lMokasarenu Y[0BNeTBOPEHI
[etckuin cag Ne 12 100
[etckuin cag Ne 23 100
[etckuin cag Ne 25 100
[etckuin cag Ne 27 100
[etckuir cag Ne 29 100
Jetckuin cag Ne 3 100
Jetckun cag Ne 30 100
[etckun cag Ne 31 100
[etckun cag Ne 32 100
[etckuin can Ne 34 100
[etckuin can Ne 37 100
[etckuin can Ne 38 100
[etckuin cag Ne 4 100
[etckuin can Ne 40 100
[etckuin cag Ne 5 100
Jetckuin cag Ne 9 100

B 11 opranmzanusx (Jerckuit cax Ne 12, Jlerckuit can Ne 23, Jlerckuii cag Ne 27, Jlerckuii

cax Ne 29, Jlerckuii cag Ne 3, Jlerckuii cag Ne 31, erckuii camg Ne 32, Jlerckmii cam Ne 34, Jlerckuit
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cag Ne 38, Ilerckmii cam Ne 40, Jlerckuii cag Ne 5) Bce pecrOHIEHTHI, HMEIONTHE YCTAHOBICHHYIO
IPYIIy UHBAIUIHOCTH (WM UX MPEJICTABUTENN), YAOBIETBOPEHBI JOCTYIHOCTBIO MIPEIOCTaBICHUS
YCIIyT AJi NUHBAJIU/IOB.

B nByx opranmzamusix (Herckuit cag Ne 9, Jlerckuit cag Ne 37) ynoBIeTBOPEHHOCTH
cocraBisieT 60% u 50% COOTBETCTBEHHO.

B ocraBmmxcs tpex opranuzauusx ([erckuit cag Ne 25, Jlerckuit cag Ne 30, [lerckuii can Ne
4) pecrioHACHTHI, UMEIOIIHNE YCTAHOBJICHHYIO TPYIINY WHBAJIUIHOCTH, OTCYTCTBYIOT.

B mnpounecce nocemenus opranuzauuyd OnepaTopoM JOCTYHHOCTb YCIYT JUIsl MHBAJIMJIOB
M3ydanach METO0M HaOJIIOJCHHS. YUeT BEJICs MPH MOMOIIM (HOPMBI, paHEe UCIOIH30BAHHOM ISt
OLICHKM Hanmuuusi uHpopmanuu Ha WHPOPMAIMOHHOM CTCHJIC OPTaHW3AIlMM W HAJUYUS YCIOBUI
KoMmbopTHOCTH (HOocTynHA B [IpriioskeHun 2 K JTaHHOMY OTYETY). B olleHKe n3ydanuch moxka3aTenu
kputepus “JloctymHocTh ycnyr s uHBaNUIOB” (myHKT 3.1 m 3.2 W3 mepedHs IoKa3aTeleu
[Tpukaza MunucrepctBa npocsemienus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBanuCh JBE TPYIIIBI MOKa3aTeNei:

- 000pyJIOBaHHE TEPPUTOPHUH, MPHUIIETAIONICH K 3AaHUSIM OpraHU3alluU, U MOMEIICHUH C y4eToM
JOCTYITHOCTH JIJIs1 THBAIUIOB (5 mokazareneil);

- of0ecrieueHWe B OpraHU3allUd YCIOBUH JOCTYIHOCTH, MO3BOJSIONIUX HHBAIAIAM TMOIy4aTh
oOpa3oBaTeNbHbIE YCIYTU HApaBHE C APYTUMHU (5 mokazareneil).

B Tabnuuax 6 u 7 mpeacraBieHbl pe3yabTaThl OLEHKU JAOCTYMHOCTH YCIYT ISl HHBAJIUIOB,
XapakTepu3yolue Haauuue ycrnoBuil. Homepam B Tabnuile COOTBETCTBYIOT CIIEAYIOIIUE YCIOBHS
JOCTYIHOCTH JIJIS1 HHBAJIU/IOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WM MOAbEMHBIMH IIaThopMaMu

2 - Hanmmaue BBIZCIIEHHBIX CTOSTHOK TSI aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIAIOB

3 - Hammame anmanTupoBaHHBIX JIN(DTOB, TOPYIHEH, PACIIUPEHHBIX IBEPHBIX MPOSMOB

4 - Hanmuume CMEHHBIX Kpece-KOJSICOK

5 - Hannuwme ciennaibHO 000py/I0BaHHBIX CAHUTAPHO-TUTUEHUYECKHUX TTOMEIICHUI B OpraHU3aluN

Ta6nuua 6.
O6opyLoBaHWe TeppUTOPUM, MPUEraloLLen K OpraHu3aLmn, 1 ee NOMELLEHNUA C Y4ETOM JOCTYNHOCTY ANs MHBaNUaoB
1 - obecneyeHo, 0 - He obecneyeHo

Cymma
yCroBui

—_
N
w
N
()]

Ycnosus OOCTYNHOCTW ANnA MHBannaoB

Detckun cag Ne 12 1

Detckun cag Ne 23

Hetcknin cag Ne 25

Detckun cag Ne 27

Detckun caag Ne 29

Detckun cag Ne 3

DeTtcknn cag Ne 30

Detckun cag Ne 31

Detckun cag Ne 32

Detckun caa Ne 34

Detckun can Ne 37

DeTtcknn cag Ne 38

Detckun cag Ne 4

Detckun cag Ne 40

Hetckunin cag Ne 5

Oo| o || ||| OC|OCO|OO| ||| OO
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HeTcknin cag Ne 9




YeTplppMs U3 5 yCIOBUN NOCTYIMHOCTH 00opyaoBaHbl 3 opranuzamuu (Jlerckuit cam Ne 29,
Herckuii cam Ne 3, Jlerckuii cag Ne 38).

VY Herckoro cana Ne 37 B Hamu4yuu 2 yCIIOBHUSL.

[To onnomy yciioBHIo obecriedeHo B Tpex opranuzanusx ([erckuii cax Ne 12, Jlerckmii cax Ne
23, Herckuii cam Ne 40).

B ocraBmmxcs nessitu oprannzauusx (erckuit caxg Ne 25, Jlerckuii can Ne 27, Jlerckuit caf
Ne 30, lerckuii cag Ne 31, Jlerckuii cag Ne 32, Herckuii cax Ne 34, Jlerckuii cam Ne 4, JleTckuii can
Ne 5, erckuii can Ne 9) HeoOX0tuMBbIE YCIIOBHS TOCTYITHOCTH JJIsl HHBAJIHIOB OTCYTCTBYIOT.

Jlygmie Bcero oOecredeHO HaIW4YWe aJalTUPOBAHHBIX JH(TOB, MOPYYHEH, pacCHIMPEHHBIX

JBEPHBIX MTPOEMOB (B 5 U3 16 opranuzanun).

Curyauuss ¢ oOecredeHHEeM B OpraHHU3alllMd YCJIOBUW JIOCTYMHOCTH, MO3BOJISIOIINX
WMHBaJIMAaM TOJy4aThb OOpa3oBaTeNbHbIE YCIYI'M HapaBHE C JIPYTHMMH, OOCTOMUT eIle JIydlle
(Tabmuua 7).

Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - AybnupoBaHue AJisi HHBAJIUIOB 110 CIyXY U 3pEHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIIH

2 - Jly6nmpoBaHue HAANUCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduueckord MHPOPMALIUU 3HAKAMH,
BBHITIOJTHEHHBIMU Pelibe(hHO-TOUeUHBIM IIpudToM bpaiins

3 - BO3MOXXHOCTb NMPEAOCTaBICHUS UHBATUAAM IO CIYXY (CIyXY U 3pEHHI0) YCIIyT
cypaonepeBounkKa (TudaocypaonepeBoaunuKa)

4 - TTomorpb, oKa3bpiBaeMasi paOOTHUKAMH OpraHu3allyy, MPOIIEeIINMHA He00X0IuMoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aI1H)

5 - Hanmnume BO3MOKHOCTH TMPEAOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEXHME WM Ha JIOMY

Tabnuua 7.

OGecneyeHre B opraHM3aLunm YCrnoBun 4OCTYMHOCTW, NO3BONSAOLWMNX NHBANMAAM Nonyyatb
obpasoBaTeribHble YCNyrin HapaBHe ¢ APYrMu

1 - obecneyeHo, 0 - He obecnevyeHo

Ycnosus foCTynHOCTY ANS MHBANUOB 1 2 3 4 5 Cymmav
yCrnoBui
Oetcknii cag Ne 12 1 0 0 1 1 3
Hetcknin cag Ne 23 1 0 0 1 1 3
Detckun cag Ne 25 1 0 0 0 0 1
Detckun cag Ne 27 0 0 0 0 0 0
Jetckun cag Ne 29 1 1 0 1 1 4
Detckun cag Ne 3 1 0 0 1 1 3
Detckun caag Ne 30 1 0 0 0 0 1
Detckun caa Ne 31 0 0 0 0 0 0
DeTtcknm cag Ne 32 1 0 0 0 0 1
DeTtcknnm cag Ne 34 0 0 0 0 1 1
DeTtcknn cag Ne 37 0 0 0 0 1 1
Detckun can Ne 38 1 0 1 1 1 4
Detckun caag Ne 4 1 0 0 0 1 2
Detckun caa Ne 40 1 0 0 1 1 3
Jetckun cag Ne 5 0 0 0 0 1 1
Detckun cag Ne 9 1 0 1 1 1 4
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MaxkcumanbHOE KOJIMYECTBO YCIOBHM obecneueHo B Tpex opranuzanusx (Jerckuii cag Ne 29,
Herckuii cax Ne 38, Jlerckuit cax Ne 9) - B Hanmuumu 4 u3 5 ycnoBui.

B uerpipex opranmszanmsx (erckuit cax Ne 12, Jlerckuit cag Ne 23, Jlerckuii cag Ne 3,
Herckuii can Ne 40) B Hatmunu 3 ycaoBHSL.

Herckuii can Ne 4 pacriosiaraet I1ByMsl YCIOBUSIMU JTJOCTYITHOCTH.

OnHUM yCIIOBHEM JIOCTYMHOCTH oOecrniedeHbl 6 opranusanuii (Jlerckuit cam Ne 25, JleTckmii
can Ne 30, lerckuii cam Ne 32, Jlerckuii cax Ne 34, Jlerckuii cag Ne 37, Jlerckmit cag Ne 5).

B ocraBmuxcs aByx opranmsanusax (Jerckuit cam No 27, Jlerckuii cam Ne 31) ycnoBus
JOCTYITHOCTH, TTO3BOJISIONINE WHBATUAAM TIOJy4aTh 00pa30oBaTeNIbHBIC YCIYTH HApaBHE C JPYTUMU,
OTCYTCTBYIOT.

Crnenyrouiyie BOIPOCHl KacaauCh YAOBIETBOPEHHOCTH PECIIOHACHTOB J100pPOKENATEIbHOCTHIO
Y BEXKJIMBOCTHIO JABYX THIIOB PAOOTHHUKOB:

- 00ecreynBaroNINX MEePBUYHBI KOHTAKT C MOCETUTEISIMA U WH(GOPMUPOBaHHE 00 yciyrax mpu

HETIOCPEICTBEHHOM OOpaIlleHUH B OPraHU3aIIUIO;

- 00eCcIeYnBaIONINX HEMOCPEACTBCHHOE OKa3aHUE YCIYTH MTPU OOPAIICHUH B OpraHU3aIHIo.
CBo/iHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpeAcTaBieHbl B Tabmmie 8.

Tabnuua 8.
Y0BNEeTBOPEHHOCTb PECNIOHAEHTOB A0BPOXKENATENLHOCTLH0 M BEXMMBOCTLI0 PabOTHWKOB, Npy 0bpalleHun B 06pa3oBaTenbHON
opraHusaumm, %

Obecneyexne
NEPBUYHOTO ObecneveHe
Tun B3aumogencTaums paboTHIKa ¢ nonyyatenem ycyru KOHTaKTa U HenocpeaCTBEHHOr
MHCOPMMPOBAHME | O OKa3aHWs ey
06 ycnyrax
[etckuin cag Ne 12 98 96
[etckuin cag Ne 23 100 98
[etckuin cag Ne 25 98 98
[etckuin cag Ne 27 100 97
[etckuin cag Ne 29 97 97
Jetckuin cag Ne 3 100 98
[Jetckuin cag Ne 30 97 94
[Jetckuin cag Ne 31 99 97
Jetckuin cag Ne 32 98 98
[etckuir cag Ne 34 96 97
[etckuin cag Ne 37 92 92
[etckuin cag Ne 38 100 99
[etckuin cag Ne 4 100 100
[etckuin can Ne 40 99 98
[etckuin cag Ne 5 100 100
Jetckuin cag Ne 9 97 99

Kak wmbl Bumum u3 Tabmuipl 8, NOJaBISAIONIEE YUCIO PECIOHJEHTOB YAOBJIETBOPEHBI
J00PO’KENaTENIbHOCTHIO U BEXKIUBOCTHIO PAOOTHUKOB MPHU OOPAILIEHUH B OPTaHU3AIMIO TIPU Pa3HBIX
TUMAaX B3aUMOJICHCTBUS: YPOBEHb YJOBJIETBOPEHHOCTH OOECIIEYEHHUEM IEPBUYHOTO KOHTAKTa U
nHGOPMHUPOBaHHUS 00 yCIyrax U ypOBEeHb YJOBJIETBOPEHHOCTH 0OeCIeueHHEM HETOCPEICTBEHHOTO
OKa3aHus yCcIyru He Huxke 92%.

Taxoke 3amaBancs BOIpoc 00 yJOBIETBOPEHHOCTH PECIIOHAEHTOB J00OPOKENaTeIbHOCThIO U
BEXKIIMBOCTHIO paOOTHUKOB OPTaHMU3aNNH, C KOTOPHIMUA OHHM B3aUMOJICHCTBOBAIIM B JUCTAHITMOHHON
¢dopme. CBOIHBIE JaHHBIE IO JAHHOMY BOIIPOCY TIpecTaBieHbl B Tabmuie 9.
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Tabnuua 9.

Y00BNeTBOPEHHOCTL PECNOHAEHTOB A06POXENaTeNbHOCTHI0 M BEXMMBOCTHI0 PABOTHUKOB, MPY UCNONB30BaHUA AUCTAHLMOHHbIX
thopm B3anMofeNCTBMA C opraHnsaumei, %

Mokasatenu Monb3oBanuck | YOOBNETBOPEHDI
[etckun cag Ne 12 74 100
[etckuin cag Ne 23 87 100
[etckuin cag Ne 25 78 98
[etckuin cag Ne 27 75 100
[etckuin cag Ne 29 69 98
[etckuin cag Ne 3 84 100
[etckun cag Ne 30 74 100
[etckuin can Ne 31 67 100
[etckun cag Ne 32 67 100
Jetckuin cag Ne 34 65 98
[Jetckuin cag Ne 37 55 99
[etckuin cag Ne 38 85 99
[etckuin cag Ne 4 67 100
[etckuin cag Ne 40 54 98
[etckuin cag Ne 5 99 100
Jetckuin cag Ne 9 88 100

[IpakTHyecku Bce PECHOHJEHTHI B  OpraHM3alusix, W3 4YHCIa  I10JIb30BABIIHUXCS
JUCTAHIIMOHHBIMU ~ (hOpMaMH  B3aWMOJICHCTBHS, Y/IOBJICTBOPEHBI JTIOOPOXKEIATEIBHOCTHIO U
BEJIMBOCTHIO PAOOTHUKOB - YPOBEHb YJOBIETBOPEHHOCTH HE HUXE 98%.

B 3akmrodyeHue, pecrnoHACHTOB MOMPOCHIN AaTh OOIIYIO OLIEHKY opraHu3anuu. J[is storo
ObUIO 33/J1aHO TPU BOMPOCA O TOTOBHOCTH PEKOMEHIOBATh OPTraHU3AIMI0 CBOMM 3HAKOMBIM M
POJICTBEHHUKAM, yIOBJIETBOPEHHOCTH OPraHU3AIMOHHBIMU YCIOBUSIMHU TMPEAOCTABICHUS YCIYT U
yIIOBJIETBOPEHHOCTH B IEJIOM YCJIOBUSMHU OKa3aHUsSl YCIYTr B opranusanuu. CBOAHBIE JaHHBIE 11O
JTaHHBIM BompocaM mpeacraBieHsl B Tabmuie 10.

Ta6bnuua 10.
O6Lwas oueHka opraHuaaumi, %
[0TOBHOCTb
Y0BNETBOPEHHOCTL | Y10BNETBOPEHHOCTb B
peKoMeHa0BaTb
OpraHu3aLMoHHbIMM LIeSTOM YCIOBUSIMM
Mokasatenu OpraHv3aLun CBOUM
YCIOBUAMY OKasaHus ycnyr B
SHAKOMBIN 1 npenocTaBneHus ycnyr OpraHusauum
POLCTBEHHMKAM P yery

[etckuin cang Ne 12 98 94 95
[etckuin can Ne 23 100 94 100
[etckuin can Ne 25 90 98 95
[etckuin can Ne 27 99 100 100
[etckun can Ne 29 92 94 95
Jetckuin cag Ne 3 98 100 100
Jetckun cag Ne 30 100 94 94
[etckun cag Ne 31 99 99 96
[etckun cag Ne 32 95 96 96
[etckuin can Ne 34 94 96 97
[etckuin can Ne 37 96 92 95
[etckuin can Ne 38 99 100 100
[etckuin cag Ne 4 100 100 100
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[0TOBHOCTb

Y[O0BNETBOPEHHOCTL | YA0BNETBOPEHHOCTL B
peKoMeHO0BaTb
OpraH13auMOHHbLIMM LLeNIOM YCMOBUSIMM
Mokasatenu OpraHv3aLun CBOUM
YCNOBUAMY OKasaHusl ycnyr B
SHaKoMBIM npeaocTaBneHns ycnyr OpraHu3aumm
POACTBEHHMKAM yeny H
[etckuin cag Ne 40 98 96 99
[etckuin cag Ne 5 100 100 100
[etckuin cag Ne 9 99 98 99

Ilo Bcem TPpEM IIOKa3aTCIsIM  IMOJAaBJIAIOLICC OOJILIIMHCTBO PECIIOHACHTOB TI'OTOBBLI
PEKOMEHAOBATH OpraHu3alii CBOUM 3HAKOMBIM U POJACTBCHHUKAaM, JOBOJIbHBI OpraHU3allMOHHBIMHA
YCIOBUAMM IIPEAOCTABIICHUA YCIYT U YCIOBUSAMU OKa3aHUs YCIYI' B LICJIOM - YPOBCHb OLICHKH HEC

grxe 90%.
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4. 3HaYeHMs MO KAXKIAOMY MOKA3ATENI0, XapaKTepHU3yoleMy 0011e KPUTEPUU OLlEeHKH
Ka4yecTBA YCJOBHUI OKa3aHMS yCJIyr 00pa3oBaTeIbHbIMH OPraHU3alUSAMHU

B cootBerctBuM ¢ myHkToM 5 «IIpaBun cOopa m 0000meHuss nHGOPMAIMKM O KauecTBE YCIOBUI
OKa3aHHWA YCIyr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHMUA,
COLIMAJILHOTO  0OCHmyKuMBaHUs U (eAepalbHBIMU  YUPEKACHUSIMH  MEIUKO-COLUaIbHOU
SKCHEpTU3bl», yTBepKIaeHHbIX [locranoBnenuem lIpaBurenbctBa PO ot 31 mas 2018 r. N 638,
NaHHble B TabmuIax MpeacraBieHbl B (opmare, 00eCHeuMBAIOIIEM BO3MOXHOCTH JalbHEUIIEH
00pa0OTKM AAHHBIX W pa3MelleHue Ha O(QUIHUATLHOM caiiTe uisi pa3MenieHus UHPOpMaIUH O
rOCYJapCTBCHHBIX U MYHHIIMIIAIBHBIX YIpSKIACHHUX https://bus.gov.ru

YucneHHocTb YucneHHoCTb
HasBaHue B onpoce . Jons pecnoHaeHToOB

nonyvarenen ycnyr PecnoHAEHTOB
[etckuin cag Ne 12 101 82 81%
Jetckuin cag Ne 23 107 47 44%
[etckuir cag Ne 25 99 63 64%
[etckuin cag Ne 27 163 72 44%
[etckuin cag Ne 29 180 128 71%
Hetckuit cag Ne 3 125 62 50%
Hetckuit cag Ne 30 80 34 43%
Hetckuit cag Ne 31 90 72 80%
[Hetckuit can Ne 32 123 94 76%
[Jetckuin cag Ne 34 208 158 76%
[Jetckuin cag Ne 37 220 143 65%
[etckuin cag Ne 38 210 120 57%
[etckuin cag Ne 4 85 54 64%
[Jetckuin cag Ne 40 190 147 77%
[etckuin cag Ne 5 200 93 47%
[etckuin cag Ne 9 207 96 46%

1. OTKpBLITOCTb M AOCTYNHOCTb MHC(hOPMaLUM 06 opraHu3auum, ocyLiecTBnsAowWwen obpaszoBaTenbHy0 AeATENbHOCTb
1.1.1. O6beM MHdopMaLK, pa3MeLLieHHON Ha MHGOPMAaLMOHHBIX CTEHAAX B NOMELLEHUW OpraHM3aLmuu, no BbinonHeHune
OTHOLLEHWIO K KONNYECTBY MaTepuanos, pasMeLLeHe KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBbLIMW akTamu WHAMKaTopa
[etckuin cag Ne 12 10 10
[Jetckuin cag Ne 23 10 10
[Jetckuin cag Ne 25 10 10
[etckuin cag Ne 27 10 10
Jetckuin cag Ne 29 10 10
[etckuin cag Ne 3 10 10
[etckuin can Ne 30 10 10
[etckuin can Ne 31 10 10
[etckuin can Ne 32 10 10
[etckuin can Ne 34 10 10
[etckun cag Ne 37 10 10
[etckun can Ne 38 10 10
[etckun cag Ne 4 10 10
[etckun cag Ne 40 10 10
[etckun cag Ne 5 10 10
[etckuin cag Ne 9 10 10
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1.1.2. O6bem nHdopMaLym, pasmeLLeHHON Ha oduLManbHOM caliTe opraHu3aLym, N0 OTHOLEHMIO K BbinonHeHune
KONMYECTBY MaTep1aros, PasMeLLEHe KOTOPbIX YCTAHOBIEHO HOPMAaTUBHO-MPABOBbLIMI aKkTamy MHAMKaTopa
[etckun cag Ne 12 9,29 10
[etckuin cag Ne 23 9,43 10
[etckuin cag Ne 25 9,05 10
[letckuin cag Ne 27 9,67 10
[etckuin cag Ne 29 8,67 10
[etckuin cag Ne 3 9,68 10
[etckuin cag Ne 30 9,59 10
[etckuin can Ne 31 9,40 10
[etckuin cag Ne 32 9,67 10
[etckun cag Ne 34 10,00 10
[etckun cag Ne 37 9,51 10
[etckuin cag Ne 38 9,84 10
[etckuin cag Ne 4 9,51 10
[Jetckuin cag Ne 40 9,51 10
[etckuin cag Ne 5 9,84 10
[Jetckuin cag Ne 9 9,68 10
1.2.1. Hannume v yHKUMOHMPOBaHME Ha ObMLManbHOM caiiTe opraHn3aLmm MHAhopMaLMn O AUCTAaHLMOHHBIX BoinonHeHue
cnocobax B3aMMOZENCTBUSA C NONyYaTensamm ycnyr WHAMKaTopa
Hetckuit cag Ne 12 B Hanunumm n yHKUMOHMPYLOT 6onee TPEX ANCTaHUMOHHBIX CocoDOB B3aMMOLENCTBIS2 100
Hetckuit cag Ne 23 B Hanuumm n cyHKUMOHMPYIOT 6onee TpEX AUCTaHLMOHHbIX CNnocoboB B3anMoaencTaus 100
Hetckuit cag Ne 25 B Hanuumm n cyHKUMOHMPYIOT 6onee TpéX AUCTaHLMOHHBIX CNocoboB B3anMoaencTaus 100
Hetckuit cag Ne 27 B Hanuumm n cyHKUMOHMPYLOT 6onee TpEX AUCTaHLMOHHBIX CNnocoboB B3anMoaencTaus 100
Hetckuin cag Ne 29 B Hannumm n dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CNOCO60B B3aMMOAECTBMS 100
Hetckuin cag Ne 3 B Hanuumm u dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CNOCOBOB B3aMMOLENCTBIS 100
Hetckuin cag Ne 30 B Hanuumm n dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CNOCO60B B3aMOAECTBMS 100
Hetckuin cag Ne 31 B Hanuumm n dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CNOCO60B B3aMOAECTBMS 100
Hetckuin cag Ne 32 B Hannumm n dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CNOCOOO0B B3aMOAECTBUS 100
Hetckuit cag Ne 34 B Hanuumm n dyHKLMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX CMOCOOOB B3aUMOAECTBUS 100
Hetckuit cag Ne 37 B Hanuumm n dyHKUMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX CMOCOOOB B3aMMOZENCTBUS 100
Hetckuit cag Ne 38 B Hanuumm n dyHKUMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CMOCOOOB B3aUMOAECTBUS 100
Hetckuit cag Ne 4 B Hanuumm n dyHKLMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX CMOCOO0B B3aUMOAECTBUS 100
Hetckuin cag Ne 40 B Hannumm n dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CNOCOOOB B3aMOAECTBUS 100
[etckuin cag Ne 5 B Hanuumm n dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHBIX CNOCO60B B3aMOAECTBMS 100
Hetckuin cag Ne 9 B Hanuumm u dyHKUMOHMPYIoT Bonee TPEX AMCTaHLMOHHbIX CMOCOBOB B3aMMOLENCTBIS 100

’B Tabamuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAYeHUAX: «B HaAnuuMM u PyHKUMOHUPYIOT bonee TpPEx
OVNCTaHUMOHHBIX cnocoboB B3aumoaencTemna», «Hannume natm n 6onee KOMGOPTHbIX YCNOBUIM ANA NpeaoCcTaBAeHUs
ycnyr», «Hanuume natm n 6onee ycnosui AOCTYNHOCTU ANA WHBAAWAOB» COOTBETCTBEHHO WAW MpPU TEKCTOBbIX
3HavYeHuAx: «OTCYTCTBYIOT UAW He QYHKLUMOHUPYIOT AUCTaHLMOHHOe cnocobbl B3ammopaeinctama», «OTCyTCTBYIOT
KOMOpPTHbIE ycnoBua», «OTCYTCTBYIOT YC10BUA AOCTYNHOCTU ANA UHBAaNUA0B», «OTCYTCTBYIOT YCNOBUA AOCTYNHOCTH,
No3BOAAOLME UHBANNAAM MOAYYaTb YCAYrM HapaBHE C APYrMMU» COOTBETCTBEHHO MepBbli cTonbel, «BbinonHeHne
WMHOMKATOpPa» OCTaéTcA NycTbiM, @ BTOPOM coAepUT oueHKy O uam 100, B 3aBUCMMOCTM OT TEKCTOBOIO 3HaYeHwus,
NOCKO/IbKY Ha caliTe bus.gov.ru u B Tabauue AN BHECEHWs AaHHbIX, 3arpyaemoi c caiTa (exportintegralData),
6annbl BbICTAaBNAOTCA aBTOMATUYECKN B COOTBETCTBUM C LaHHbIMU TEKCTOBbIMM 3HAYEHUAMMU.
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1.3.1. Yucno nonyyatenemn ycnyr, yaoBNEeTBOPEHHbIX KAYECTBOM, MOSHOTOW WU AOCTYNHOCTbLIO MHAOpPMaLK O

[eATENbHOCTM OpraHM3aLuy, pasMeLLEHHON Ha MHGOPMALMOHHBIX CTEHAAX B MOMELLEHWUI OpraHn3aLmm no BbinonHeHne
OTHOLLIEHMIO K YKCITY OMPOLLUEHHBIX MOMyyaTeneit yenyr, OTBETUBLLMX Ha COOTBETCTBYHLLMIA BOMPOC aHKETbI MHOMKaTopa

(y4nTbIBaOTCA OTBETHI TOMBKO TEX PECTIOHAEHTOB, KOTOPbIE 0OpaLLan1ch K MHopmaLmum Ha CTeHae)

[etckuin cag Ne 12 65 68

[etckun cag Ne 23 44 45

[etckuin cag Ne 25 50 51

[etckuin cap Ne 27 67 67

[etckuin can Ne 29 100 103
[etckuin cag Ne 3 58 58

[etckuir cag Ne 30 27 27

[etckuin can Ne 31 58 58

[etckuin cag Ne 32 78 80

[etckun cag Ne 34 117 124
[etckuin cag Ne 37 104 108
[etckuin cag Ne 38 118 118
[etckuin cag Ne 4 47 47

[etckuir cag Ne 40 112 115
[etckuin cag Ne 5 91 93

[Jetckuin cag Ne 9 88 90

1.3.2. Yucno nonyyatenemn ycnyr, yaoBNeTBOPEHHbIX KAYECTBOM, MOMHOTOM U AOCTYNHOCTbLIO MHAOPMaLK O
AEATENbHOCTM OpraHN3aLmi, pasMeLLEHHON Ha 0huLManbHOM CaliTe OpraHM3aLmmn N0 OTHOLLEHMIO K Ynciy

BbinonHexune

OMPOLLEHHbIX NOMTyYaTenem yenyr, OTBETUBLLMX HA COOTBETCTBYHOLLMIA BOMPOC aHKEThI (Y4NTbIBAKOTCS OTBETHI MHaMKaTopa
TONBKO TEX PECNOHAEHTOB, KOTOPbIEe 0BpalLanmch K MHGopMaLmumn Ha cailTe)
[etckuin cag Ne 12 53 54
[etckuin cag Ne 23 34 35
[etckuin cag Ne 25 34 37
[etckuin cag Ne 27 61 61
[etckuin cag Ne 29 82 88
[etckuin cag Ne 3 54 54
[Jetckuin cag Ne 30 18 19
Jetckuin cag Ne 31 45 45
[Jetckuin cag Ne 32 61 63
[etckuin cag Ne 34 96 105
[etckuin cag Ne 37 84 88
[etckuin cag Ne 38 94 98
[etckuin cag Ne 4 32 34
[etckuin can Ne 40 74 78
Jetckuin cag Ne 5 87 88
Jetckuin cag Ne 9 82 85
2. KomdhopTHOCTb yCNOBUI NpeAoCTaBNEHNA yenyr
2.1.1. Hannyne koMcopTHBIX YCNOBUIA ANs NpefocTaBneHus ycnyr Boinoniexve
WHaMKaTopa

[etckuin cap Ne 12 Hannuve nav n 6onee KoMGOPTHBIX YCOBWN 41151 NPELOCTABNEHNS YCIyT 100
Hetckuin cag Ne 23 Hanunumne natv n 6onee KOMOPTHBIX YCNIOBMIA 411 NPEAOCTABNEHNS yCnyT 100
Hetckuin cag Ne 25 Hanunumne natv n 6onee KOMOPTHBIX YCIIOBMIA 411 NPEAOCTABNEHNS yCnyT 100
[etckuin can Ne 27 Hannune natv u Gonee kKoMOPTHBIX YCOBUA 47151 NPELOCTABNEHMS yCIyr 100
[etckuin can Ne 29 Hannuve naTv 1 6onee kKoMOPTHBIX YCOBUA 4151 NPELOCTABNEHNS YCIyT 100
[etckuin cag Ne 3 Hanuuune natu u 6onee KOMMOPTHbIX YCNOBMI ANs NPEAOCTaBEHNS yCnyr 100
[etckuin cag Ne 30 Hanuuure natu u 6onee KOMMOPTHBIX YCNIOBUI AN NPESOCTaBNEHUs YCryr 100
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2.1.1. Hannune koMhopTHBIX YCNOBUIA ANs NPEeAOCTaBAEHNs yeryr

BbinonHeHue

WHAMKaTopa
Hetckuit cag Ne 31 Hanuumne natv n 6onee KOMOPTHBIX YCNIOBMIA ANt NPEAOCTaBNEHNS yCnyT 100
Hetckuit cag Ne 32 Hanuumne natv n 6onee KOMOPTHBIX YCNIOBMIA ANt NPEAOCTaBNEHNS yCnyT 100
Hetckuit cag Ne 34 Hanuumne natv n 6onee KOMOPTHBIX YCNIOBUI 4115 NPEA0CTaBNEHNS YCNyT 100
Hetckuin cag Ne 37 Hannuve naTv u 6onee KOMOPTHBIX YCNOBUN 41151 NPELOCTABNEHNS YCAyr 100
Hetckuin cag Ne 38 Hannune naTv 1 6onee KOMOPTHBIX YCNOBUA 4115 NPELOCTABNEHNS YCAyr 100
[etckuin cag Ne 4 Hanuumne natu u 6onee KOMOPTHbIX YCNIOBUI 411 NPEAOCTABNEHNS yCnyr 100
[Jetckuin cag Ne 40 Hanuumne natv u 6onee KOMMOPTHBIX YCNOBMI ANs NPEAOCTaBNEHNS yCnyr 100
Hetckuin cag Ne 5 Hannune naTv 1 6onee KOMOPTHBIX YCNOBUN 41151 NPELOCTABNEHNS YChyr 100
Hetckuit cag Ne 9 Hanuumne natv n 6onee KoMOPTHbIX YCIIOBUI 471 NPEAOCTaBNEHNS YCnyr 100
2.3.1. Yucno nonyyatenen ycnyr, yooBNETBOPEHHbIX KOMDOPTHOCTLI0 MPEAOCTABNEHNS YCIYT OpraHu3aLmen, BbinonHeHune
M0 OTHOLLEHWO K YACITY OMPOLLEHHbIX NOMyYaTeneil yenyr, 0TBETMBLLWX Ha LaHHbIA BOMPOC MHAMKaTopa
[etckuin cag Ne 12 71 82
[etckuin cag Ne 23 45 47
[etckuin cag Ne 25 57 63
[etckuin cag Ne 27 67 72
[etckuir cag Ne 29 113 128
[etckuin cag Ne 3 57 62
[Jetckuin cag Ne 30 29 34
[etckuin cag Ne 31 66 72
[etckuin cag Ne 32 83 94
[etckuin cag Ne 34 133 158
[etckuin cag Ne 37 115 143
[eTtckuir cag Ne 38 116 120
[etckuin cag Ne 4 50 54
[Jetckuin cag Ne 40 123 147
[etckuin cag Ne 5 87 93
[Jetckuin cag Ne 9 89 96
3. DocTynHOCTb ycnyr Ans MHBanuaoB
3.1.1. Hanuuve B noMeLLieH1sX opraHu3aLum coLmarnbHom cepsl U Ha NpUneratLLen K Held Tepputopun ycnosui | BeinonHeHue
BOCTYMHOCTY NS MIHBANWA0B WHAMKaTopa
fercui cag Ne 12 KonuyecTtBo ycrnoBuit JOCTYNHOCTW OpraHn3aLuy A4S MHBaNWAoB (0T OGHOr0 A0 1 20
yeTbipex)
fercui cag Ne 23 KonuuyecTtBo ycrnosuit LOCTYNHOCTM OpraHW3aLyy 451 MHBANWAOB (0T OHOTO A0 1 20
yeTbipex)
[etckuin cag Ne 25 OTcyTCTBYIOT YCNOBUS AOCTYNHOCTYW NS HBANWAOB 0
[etckun cag Ne 27 OTCyTCTBYIOT YCNOBUS AOCTYMHOCTY N5t MHBaNWAO0B 0
ferciui cag Ne 29 KonnyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLmn Anst MHBanuaoB (OT OBHOTO 40 4 80
yeTbIpex)
ferckui cag Ne 3 KonnyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLmn Anst MHBanuaoB (OT OBHOTO 40 4 80
yeTbIpex)
Jetckun cag Ne 30 OTCyTCTBYIOT YCNOBUS AOCTYMHOCTY N5t MHBaNWAO0B 0
[etckun cag Ne 31 OTCyTCTBYIOT YCNOBUS AOCTYMHOCTY N5t MHBaNWAO0B 0
[etckuin can Ne 32 OTcyTCTBYIOT YCNOBUS AOCTYMHOCTYW NS MHBaNWAOB 0
[etckuin can Ne 34 OTcyTCTBYIOT YCNOBUS AOCTYMHOCTYW NS MHBANWAO0B 0
fercui cag Ne 37 KonuyecTBo ycrnoBuid LOCTYNHOCTW OpraHn3aLuy A1 MHBaNWAOoB (0T OJHOTO A0 ) 40
yeTbipex)
ferciui cag Ne 38 52:::2330 YCNOBWIA JOCTYMHOCTYW OpraHu3aLuy Anst MHBaNMAoB (0T OLHOTO A0 A 80
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3.1.1. Hannuue B NOMeLLEHNAX OpraHn3aLnn coLmansHOM cepbl U Ha NpUneratoLLen K Hen TeppuTopum yCrioBuil

BbinonHeHue

[OCTYMHOCTY ANs MHBaNWA0B WHaMKaTopa
[etckun cag Ne 4 OTCyTCTBYIOT YCNOBUS AOCTYMHOCTY NSt MHBaNWAOB 0 0
. KonuyecTBo yCnoBuii 4OCTYNHOCTY OpraHn3aLun ans WHBanvaos (0T 0AHOro A0
Derckuit ca Ne 40 y AocTy prannsalui & OB (0T 0AKoro A 1 | 20
yeTbipex)
[etckuin cag Ne 5 OTCyTCTBYIOT YCNOBUS AOCTYMHOCTY NSt MHBaNWAOB 0
[etckuin cag Ne 9 OTcyTCTBYIOT YCNOBUS AOCTYMHOCTYW NS MHBaNUAO0B 0
3.2.1. Hanunuwue B opranmsaumm coumanbHON cgepbl YCroBMin JOCTYNHOCTM, NO3BONSIOWMX HBaNWAAM nonyyatb | BbinonHeHue
YCIyrv HapaBHe C ApyruMu MHAMKaTopa
y KonuyecTBo ycrnoBuiA AOCTYMHOCTH, NO3BOMSIOLLMX MHBANUAAM NONyYaTh YCNyr HapaBHe
[etckuin cag Ne 12 y Aocry . A y yeny P 3 60
C Opyrumu (0T OFHOTO [0 YeTbipex)
. KonnyecTBo ycrnoBwii AOCTYNHOCTH, NO3BONSAOLLMX MHBANMAAM NONyYaTb YCNyrt HapaBHe
[etckuin cag Ne 23 y Rocty t A y yeny P 3 60
C Opyrumu (0T OJHOrO [0 YeTbIpex)
y KonuyecTBo ycrnoBuii AOCTYMHOCTH, NO3BOMNSAIOLLMX MHBANUAAM NONyYaTh YCNyr HapaBHe
Herciuii can Ne 25 yerioet aocry . AR TIOTYRaTh YEryTi wap 1| 2
C ApyrMu (OT OAHOTO [0 YeTbIpex)
y OTCyTCTBYIOT YCNOBWS OCTYNHOCTM, NO3BONSOLLME MHBANUAAM NOMYyYaTh YCyry
[etckuin cag Ne 27 yTeTeyIoTy Rocty . A y yeny 0
HapaBHe C pyrumu
y KonuyecTBo ycrnoBuiA AOCTYMHOCTH, NO3BOMNSAIOLLMX MHBANUAAM NONyYaTh YCNyr HapaBHe
[Jetckuin cag Ne 29 y Rocty W A y yeny P 4 80
C ApyrMu (OT OAHOTO [0 YeTbIpex)
y KonuuyecTBo ycrnoBuiA AOCTYMHOCTH, NO3BOMNSIOLLMX MHBANUAAM NONyYaTh YCNyr HapaBHe
Hetckuit cag Ne 3 y Aocty W A y yeny P 3 60
C ApyrMu (OT OBHOTO A0 YeTbIPEX)
y KonuuyecTBo ycrnoBuiA AOCTYMHOCTH, NO3BOMNSAIOLLMX MHBANUAAM NONyYaTh YCNyr HapaBHe
Herciuii can Ne 30 yerioet aocry . AR TIOTYRTb YEryTi wap 1| 2
C ApyrMu (OT OBHOTO [0 YeTbIpex)
. OTCyTCTBYIOT YCNOBMSA AOCTYMNHOCTY, NO3BONSAOLIME UHBANMAAM NOMyYaTh YCIyrit
Jetckuin cag Ne 31 yTeTeylTy Rocty n A y yeny 0
HapaBHe C ApyruMu
. KonnyecTBo ycrnoBuit AOCTYNHOCTH, NO3BONSAOLLMX MHBANMAAM NONyYaThb YCNyrt HapaBHe
[etckuin cag Ne 32 y Rocty t A y yeny P 1 20
C ApyrMu (OT OAHOTO [0 YeTbIpex)
. KonnyecTBo ycrnoBuit AOCTYNHOCTH, NO3BONSAOLLMX MHBANMAAM NONyYaThb YCryrt HapaBHe
[etckuin cag Ne 34 y Rocty t A y yeny P 1 20
C Opyrumu (OT OHOrO [0 YeTbIpex)
. KonnyecTBo ycrnoBuit AOCTYNHOCTH, NO3BONSAOLLMX MHBANMAAM NOnyYaThb YCryrt HapaBHe
[etckuir cag Ne 37 y AOCTY " A y yeny P 1 20
C ApyrMm (OT OAHOTO [0 YeTbIpex)
. KonnyecTBo ycrnoBwit AOCTYNHOCTH, NO3BONSAOLLMX MHBANMAAM NONyYaThb YCNyrt HapaBHe
[etckuin cag Ne 38 y Rocty t A y yeny P 4 80
C ApyrMm (0T OAHOTO [0 YeTbIpex)
. KonnyecTBo ycrnoBuit AOCTYNHOCTH, NO3BONSAOLLMX MHBANMAAM NONyYaThb YCryrt HapaBHe
[etckuin cag Ne 4 y Rocty t A y yeny P 2 40
C ApyrMm (OT OAHOTO [0 YeTbIpex)
. KonuyecTBo ycrnoBuii AOCTYMHOCTH, NO3BOMSIOLLMX MHBANUAAM NOMy4aTh YCNyrt HapaBHe
[etckun cag Ne 40 y Aocty . A y yeny P 3 60
C ApyrMu (OT OAHOTO [0 YeTbIpeX)
. KonuyecTBo ycrnoBuiA AOCTYMHOCTH, NO3BOMNSOLLMX MHBANUAAM NONyYaTh YCNyr HapaBHe
[etckun cag Ne 5 y RocTy . A y yeny P 1 20
C ApyrMu (OT OAHOTO 10 YeTbIpeX)
. KonuyecTBo ycrnoBuii AOCTYMHOCTH, NO3BOMSIOLLMX MHBANUAAM Mony4aTb YCnyr HapaBHe
Jetckuin cag Ne 9 y Aocty . A y yery P 4 80
C ApyrMu (OT OAHOTO [0 YeTbIpeX)
3.3.1. Yucno nonyyatenen ycnyr-uHBanuaoB, YA0BNETBOPEHHBIX AOCTYMHOCTLIO YCIYT ANst MHBaNULOB, No BbionHeHMe
OTHOLLEHWIO K YWCTTY OMPOLLEHHBIX NOMyYaTenen ycnyr-uHBanuooB, OTBETUBLUMX HA COOTBETCTBYHOLL BOMPOC —
AHKEeTbI (YYMTLIBAKOTCS TOMBKO MHBANMAb! M UX NPEACTABUTENN) P
[etckuin cang Ne 12 1 1
[etckuin can Ne 23 3 3
Hetckuit cag Ne 25 1 1
[letckun capg Ne 27 2 2
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3.3.1. Yncno nonyyateneit ycnyr-uHeanugoB, YAOBMNETBOPEHHbIX AOCTYMHOCTLIO YCNYT ANs MHBANMAOB, No

OTHOLLIEHMIO K YKCITY OMPOLUEHHBIX MOMyyaTeneii yenyr-MHeanuaoB, OTBETUBLUMX HA COOTBETCTBYHOLLMIA BOMPOC Bainorkerie
aHKeTbl (YUMTLIBAIOTCS TONbKO MHBANKABI W UX NPEACTaBUTENN) vHAvikartopa
[etckuin cag Ne 29 4 4
[etckun cag Ne 3 3 3
[etckuin cag Ne 30 1 1
[etckuin can Ne 31 3 3
[etckuir cag Ne 32 1 1
[etckuir cag Ne 34 1 1
[etckuir cag Ne 37 2 2
[etckuin can Ne 38 19 19
[etckun cag Ne 4 1 1
[etckuin cag Ne 40 1 1
[etckuin cag Ne 5 1 1
[etckuin cag Ne 9 5 5
4. lobpoxenaTenbHOCTb, BEXTUMBOCTb pabOTHMKOB OpraHu3aLuu
4.1.1. Yucno nonyyatenei ycnyr, yaoBNeTBOPEHHbIX 40OPOXKENATENBHOCTbI0, BEXMBOCTLIO PabOTHUKOB BbiTonHeHME
OpraHu3aumm, obecneunBarLLMX NePBUYHBIA KOHTAKT U MHOPMMPOBAHUE NOMyYaTens YCyri1, No OTHOLLEHWIO —
K 4nCIy ONpOLLEHHBIX NOMyYaTeneit yCnyr, 0TBETUBLUMX Ha JaHHbI BONPOC
[etckuin cag Ne 12 80 82
[etckuin cag Ne 23 47 47
[etckuin cag Ne 25 62 63
[eTtckuir cag Ne 27 72 72
[etckuir cag Ne 29 124 128
Hetckuit cag Ne 3 62 62
[Jetckuin cag Ne 30 33 34
[etckuin cag Ne 31 71 72
[etckuin cag Ne 32 92 94
[etckuin cag Ne 34 152 158
[etckuin cag Ne 37 132 143
[etckuin cag Ne 38 120 120
[etckuin cag Ne 4 54 54
Hetckuit cag Ne 40 145 147
[etckuin cag Ne 5 93 93
[Jetckuin cag Ne 9 93 96
4.2.1. Yncno nonyyateneit ycnyr, yAOBNETBOPEHHbIX 40OPOXENaTenbHOCTbLI0, BEXITMBOCTLIO pabOTHMKOB BbionHeHMe
opraHu3aumm, obecneumBartoLMx HEMOCPELCTBEHHOE OKa3aHME YCITyrU, MO OTHOLLEHWHO K YUCITY OMPOLLEHHBIX wHaKaTopa
nomnyyateneit ycnyr, OTBETUBLUMX HA AaHHBIA BOMPOC
[etckuin can Ne 12 79 82
[etckuin can Ne 23 46 47
[etckuin can Ne 25 62 63
[letckun capg Ne 27 70 72
[etckun cag Ne 29 124 128
Jetckuin cag Ne 3 61 62
Jetckun cag Ne 30 32 34
Jetckun capg Ne 31 70 72
[etckuin can Ne 32 92 94
[etckuin can Ne 34 153 158
[etckuin can Ne 37 131 143
[etckuin can Ne 38 119 120
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4.2.1. Yvcno nonyyatenen ycnyr, yaoBNEeTBOPEHHbIX 4OOPOXENATENBHOCTbI0, BEXITMBOCTLIO PabOTHUKOB

BbinonHeHune
opranaauMMv, obecneymBarLLmx HeI'IOCpe,ElCJ'BeHHoe OKa3aHu1e YCnyru, Mo OTHOLUEHMHO K YMCTTY ONPOLLIEHHBIX i
nonyyaTeneit ycnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC
[etckun cag Ne 4 54 54
[etckuin cag Ne 40 144 147
[etckuin cag Ne 5 93 93
[etckuin cag Ne 9 95 96
4.3.1. Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 4OBPOXENATENbHOCTLI0, BEXMUBOCTLIO pabOTHUKOB BhiNoNHeHMe
opraHu3aLum npu MCHOﬂb3?BaHMM ANCTaHUMOHHBIX hopm vasammoneﬁcmm, MO OTHOLLIEHWIO K YnCIy e
OMPOLLEHHbIX NoyYaTenem ycnyr, OTBETUBLLMX HA AaHHbBIA BONPOC.
[etckuin cag Ne 12 61 61
[etckuir cag Ne 23 41 41
[etckun cag Ne 25 48 49
[etckuin cag Ne 27 54 54
[etckuin cag Ne 29 86 88
[etckuin cag Ne 3 52 52
[etckuin cag Ne 30 25 25
[etckuin cag Ne 31 48 48
[Jetckuin cag Ne 32 63 63
[etckuin cag Ne 34 101 103
[Jetckuin cag Ne 37 77 78
Hetckuit cag Ne 38 101 102
[etckuin cag Ne 4 36 36
[etckuin cag Ne 40 78 80
[etckuin cag Ne 5 92 92
[etckuin cag Ne 9 84 84
5. YaoBneTBOpeHHOCTb YCNOBUSAMW OKa3aHMsa ycnyr

5.1.1. Yucno nonyuatenei ycnyr, KOTOPbIE FOTOBbI PEKOMEHLOBATL OPraHN3aLMI0 POLCTBEHHUKAM W

. BbinonHeHune
3HaKoMbIM (MOrnM bl €€ pekomMeH0BaTh, €Cnu Bbl Bbina BOIMOXHOCTL BbibOpa opraHu3aLuu), no ——
OTHOLLIEHMIO K YKCITY OMPOLUEHHbIX MOMy4YaTeneit yenyr, 0TBETUBLLMX Ha AaHHbIA BOMPOC.
[etckuir cag Ne 12 80 82
[Jetckuin cag Ne 23 47 47
[Jetckuin cag Ne 25 57 63
[etckuin cag Ne 27 71 72
[etckuin cag Ne 29 118 128
[etckuin cag Ne 3 61 62
[etckuin cag Ne 30 34 34
[etckuin can Ne 31 71 72
[etckun cag Ne 32 89 94
[etckun can Ne 34 148 158
[etckun cag Ne 37 137 143
[etckun cag Ne 38 119 120
Jetckuin cag Ne 4 54 54
[etckuin can Ne 40 144 147
[etckuin cag Ne 5 93 93
[etckuin cag Ne 9 95 96
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5.2.1. Yncno nonyyateneit ycnyr, yaooBNeTBOPEHHbIX OpraHU3aLMOHHBIMK YCIIOBUAMW NPELOCTaBNEHMS YCNyT,

BbinonHexune

MO OTHOLLIEHMIO K YMCITY ONPOLUEHHBIX MOMyYaTeneil yenyr, OTBETUBLUMX Ha AaHHbIA BOMPOC. MHOMKaTopa
[etckun cag Ne 12 77 82
[etckuin cag Ne 23 44 47
[etckuin cag Ne 25 62 63
[etckuir cag Ne 27 72 72
Hetckuit cag Ne 29 120 128
[Jetckuit cag Ne 3 62 62
[etckuin cag Ne 30 32 34
[etckuin cag Ne 31 71 72
[etckuin cag Ne 32 90 %4
[etckun cag Ne 34 152 158
[etckun cag Ne 37 132 143
[etckuin cag Ne 38 120 120
[etckuin cag Ne 4 54 54
[etckuir cag Ne 40 141 147
[etckuin cag Ne 5 93 93
[Jetckuin cag Ne 9 94 96
5.3.1. Yucno nonyyateneit ycnyr, yoOBNETBOPEHHbIX B LIENOM YCMOBUSIMIA OKa3aHus YCIyr B OpraHnu3aLmu, no BbinonHeHune
OTHOLLIEHMIO K YKCITY OMPOLLUEHHbIX MONyYaTeneit yenyr, 0TBETUBLUMX Ha AaHHbIA BOMPOC. MHAMKaTopa
[etckuin cag Ne 12 78 82
[etckuin cag Ne 23 47 47
[etckuin cag Ne 25 60 63
[etckuin cag Ne 27 72 72
[etckuir cag Ne 29 122 128
[etckuin cag Ne 3 62 62
[Jetckuin cag Ne 30 32 34
Hetckuit cag Ne 31 69 72
[Jetckuin cag Ne 32 90 94
[etckuin cag Ne 34 153 158
[etckuin cag Ne 37 136 143
[etckuin cag Ne 38 120 120
[etckuin cag Ne 4 54 54
Hetckuit cag Ne 40 145 147
[etckuin cag Ne 5 93 93
Jetckuin cag Ne 9 95 96
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5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
HHopManNH 0 Ka4yecTBe YCJI0BUI 0Ka3aHUS YCJIYT, H PEAJIOKEeHHUsI M0 COBEPIIEHCTBOBAHUIO
HX J1eSITeJIbHOCTH

5.1. Henocrarku, BbIsIBJIeHHbIE B X0/€e 00001meHnss MH(OPMALMU, pa3MellleHHO Ha
opuIUANBHBIX calTax M HUHPOPMALMOHHBIX CTEHJAAX B IMOMENIEHUSIX OPraHUu3auMi u
NpeI0KeHHs M0 UX YCTPAHEHUI0

Ha caiite oprammzamuu [erckmit cam No 34 mpencraBieHa Bcs HeoOxoaumas WHGOpMaIus,
HEJIOCTAaTKOB HET.

Ha odunmanbHbIX caifTax, mepeunciieHHBIX HIKE OpPraHU3alfii He MpelcTaBlieHa HHpOpMaIus B
COOTBETCTBUM C TpeOOBaHMSIMHM, yTBepkJIeHHbIMU I[locranoBnenueMm llpaBurensctBa Poccuiickoit
@enepaunu ot 10 nronsa 2013 roga Ne 582, a taxke [Ipukazom Munucrepcra npocseuieHust PO
ot 13 mapta 2019 r. Ne 114.

BrIBJIeHHBIN HE10CTATOK

Jerckmnii cag Ne 12

1.8. Hanmuuwme u ¢pyHKIIMOHUpOBaHKE paszzena «Jacto 3a1aBacMbie BOIPOCHD

1.9. OGecnieueHne TEXHUIECKONW BO3ZMOXKHOCTH BBIPAKEHUS MOJTyYaTesIeM YCIIyT MHEHUS O
Ka4ueCTBC OKAa3aHUA yCJIYF (HaJII/I‘-II/Ie AHKETHBI OJId1 OHpOCZl rpanmaH NN FI/IHepCCLIJIKI/I Ha Hee)
7.2. CBeneHus O HATUYMKM OMOIMOTEK, B TOM YHCJIE PUCIIOCOOJICHHBIX JIJIS1 UCIIOJIB30BaHUS
HWHBAJINIAaMHU U JIMIIaMHU C OFpaHI/I‘-IeHHI)IMI/I BO3MOXHOCTAMHU 3I[OpOBI>$I

Jerckmnii cag Ne 23

1.8. Hanuuue u ¢pyHkmonupoBanue paszzena «4acro 3agaBaeMble BOIIPOCHI»

3.6. Hannuue npaBuil BHYTPEHHETO pacHopsiika 00ydaronxcs

7.2. CBeieHUs 0 HATMYUK OUOIMOTEK, B TOM YUCIIE PUCTIOCOOTIEHHBIX [Tl UCIIOJIb30BAHUS
WHBAJIUIAMH U JIALIAMU C OTPaHUYEHHBIMU BO3MOKHOCTSMH 3/10POBbS

Herckuii cag Ne 25

1.8. Haimuue u GpyHKnmoHupoBanue paszaena «Hacro 3agaBacMble BOIIPOCH»

4.11. Nndpopmanus o s3bIKax, Ha KOTOPBIX OCYIIECTBIsIETCs 00pazoBaHue (00ydeHue)

6.4. TenedoH u 371€KTPOHHAS TOYTA PYKOBOIUTEIS

6.5. TenedoH ¥ 371€KTPOHHAS 1OYTA 3aMECTUTENIEH PYKOBOUTENS

6.9. HanMeHoBaHMe HalrpaBIeHUs [TOATOTOBKU U (WJIM) CIIEHUAIbHOCTH IIPENoAaBaTes
7.2. CBeneHus 0 HAMUYMK OMOIMOTEK, B TOM YHCIIE IPUCTIOCOOTIEHHBIX JUIsl HCIOIB30BAHUS
WMHBAJIUIAMHU U JIMLIAMU C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

Herckmii cax Ne 27
6.4. TenedoH u >7€KTPOHHAS TOYTA PYKOBOIUTEIS
6.5. TenedoH u 7IEKTPOHHAS 11OYTA 3aMECTUTENIEH PYKOBOAUTEIS

Herckmii cax Ne 29

6.4. TeneoH u PMEKTPOHHAS TIOUYTA PYKOBOIUTES

6.9. HaumeHoBaHue HarpaBlieHHs! TOATOTOBKH U (MJIM) CHEMAIbHOCTH MpenojaBaTest
6.10. JlaHHbIe O MOBBIIIEHUH KBaJIM(UKAIMK U (WIK) TPOPEeCCHOHANBHOMN MepenoiIroTOBKe
6.11. O6muii crax paboThI

6.12. Ctax paGoTHI 1O CHEITUATHPHOCTH

7.2. CBeneHus o HAMUYMK OMOIMOTEK, B TOM YHCIIE IPUCTIOCOOTIEHHBIX JUISl HCIIOIb30BAHUS
VMHBINJAMHU U JIUI[AMU C OTPAaHMUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI
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9.2. JIokyMeHT 00 yCTaHOBJIEHUH pa3Mepa IUIaThl, B3UMAEMOW C pouTeneil (3aKOHHBIX
MIpe/ICTaBUTEIeH )

11.1. Haninuue cBeeHUN O KOJIMUECTBE BAaKaHTHBIX MECT JIJIsl TpreMa (IIepeBo/ia) Mo Kaxk 101
oOpa3oBaTenpHOM nporpamMme, GuHAHCHUpPYEMbIE 3a CUET OIOPKETHBIX ACCUTHOBAHUMN
denepanpHOTrO OFOKETa, OO KETOB CyOBEeKTOB Poccuiickoii denepanuu, MECTHBIX OFOIKETOB,
I10 JIOroBOpaM 00 00pa30BaHUU 3a CUET CPEICTB (PU3NUECKHUX U (WIIH) FOPUIUICCKUX JIHII)

Jerckuii cag Ne 3

7.2. CBeicHHS O HATMYMH OUOJIMOTEK, B TOM YHCIIC IPUCIIOCOOICHHBIX [T HCITOJIb30BAHUS
WHBAJUIAMHU U JIUIIAMHU C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbS

7.3. CBeicHHS O HAJIMYMKM OOBEKTOB CIIOPTA, B TOM YHCJIE MIPUCTIOCOOICHHBIX JIJIS
WCIOJIb30BAaHUSI MHBAIHIAMH U JIUIIAMHU C OTPAHUYCHHBIME BO3MOXXHOCTSIMHU 3/IOPOBBSI

Jercknii cag Ne 30
3.6. Hanuuue npaBuil BHYyTPEHHETO pacnopska 00yqaroImuxcs

Jerckuii cag Ne 31

3.6. Hamuume nipaBuI BHYTPEHHETO pacopsiika 00yUJarouxcst

3.7. Hanuaue nipaBuil BHYTPEHHETO TPYIOBOTO PACIOPSIKA U KOJUICSKTUBHOTO JIOTOBOPA
6.9. HanMeHoBaHHe HAMPaBJICHHS ITOATOTOBKH M (MJIN) CIICIIMAILHOCTH IIPEIo1aBaTes

Jerckuii cag Ne 32

1.9. OGecnieueHne TEXHUIECKONW BO3ZMOKHOCTH BBIPAKEHUS MOJIydaTeIeM YCIyT MHEHHUS O
KauCCTBC OKa3aHuid yCJIyr (HaJII/I‘-II/Ie AHKCTBI JIA OITpOocCa I'paXaaH W IT'MIICPCCBUIKHA Ha Hee)
7.8. CBenenust 06 31EKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPhIM 00ecIedrBaeTCs
JOCTYIT 00YYArOIIUXCS, B TOM YHCJIE IPUCTIOCOOICHHBIC IS MCIIOJIb30BAHUS WHBAIHIAMHE U
JTUIAMH ¢ OTPaHMYEHHBIMH BO3MOKHOCTSIMU 3/TOPOBbBSI

Jerckuii cag Ne 37

3.6. Hanmuue mpaBul BHYTPEHHETO pacropsIKka 00yqaromuxcs

4.11. Mnadopmamnus o a3bIKax, HA KOTOPBIX OCYIIECTBISETCS oOpazoBaHue (00yueHue)

7.2. CBefieHUs 0 HATMYUK OUOIMOTEK, B TOM UMCIIE MPUCTIOCOOIECHHBIX TSl HCTIOTh30BAHUS
HWHBaJIWJIaMU 1 JIMIaMH C OTPaHNUYCHHBIMHU BO3MOXKXHOCTSAMU 300POBbBA

Jerckuii cag Ne 38
6.9. HanMeHoBaHMe HaMpaBiIeHUs MOATOTOBKH U (MJIM) CIIEIMATFHOCTH TIPETo1aBaTens

Jerckuii cag Ne 4

3.6. Hannuue npaBuil BHYTPEHHETO paciopsiika 00ydaromnxcs

3.7. Hannuune npaBuil BHYTPEHHETO TPYAOBOTO PaCIOPsAAKa U KOJUIEKTUBHOIO JOTOBOPA
6.9. HaumeHoBaHue HarpaBlieHHs! TOATOTOBKH U (MJIM) CHEMAIbHOCTH MpenojaBaTesst

Jerckmnii cag Ne 40

4.11. Vnadopmamus o a3bIKax, HA KOTOPBIX OCYIIECTBISETCS oOpa3oBanue (00yueHne)

7.2. CBeieHHs 0 HATMYMH OUOIMOTEK, B TOM YUCIIE IPUCTIOCOOICHHBIX ISl UCTIOJIb30BAHUS
WHBAJTUIAMH 1 JIAIIAMHU C OTPAaHUICHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS

10.1. Madopmarivs o MOCTYIIEHUH (PMHAHCOBBIX M MaTEPHAILHBIX CPEICTB M 00 UX
pacxoJ0BaHUU IO UTOTaM (PMHAHCOBOTO TO/a

Herckmii cax Ne §
1.9. O0ecneueHre TEXHUYECKOM BOZMOXKHOCTH BBIPAXKEHUSI [TOJTy4aTeIeM YCIyI MHEHHUS O
KauecTBE OKa3aHMs YCIYT (HaJu4ue aHKEThI JUIsl OIpoca rpaskJaH WM THIIEPCCHUIKU Ha HEE)
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Jerckuii caxg Ne 9

6.9. HanmenoBanue HanpaBieHUs IOATOTOBKU | (MJIH) CTICIHAIBHOCTH MTPENOIaBaTelIs
7.9. CBeneHus o CenuaIbHBIX TEXHUUECKUX CPEICTBAX 00YUYEeHUS KOJUIEKTUBHOTO U
VHIUBHIyaJIEHOTO TIOJIB30BAHUS JUII MHBAJIHU/IOB U JIUI] C OTPAaHMYCHHBIMU BO3MOXXHOCTSAMH
3JI0POBbSA

5.2. HepocraTku, BbISIBJIeHHbIEe B XO/€ H3y4YeHHUS] Pe3y/bTATOB Y/JAOBJIETBOPEHHOCTH
rpakIaH KadeCTBOM YCJIOBHI OCYHIECTBJIEHUS 00pa30BaTeIbLHOM esiTeJIbHOCTH U B XOje
NoceleHusl OPraHu3aluii U NPeaJ0KeHNs 0 UX YCTPAHEHHU IO

Tepputopusi, mpuieraronas K OpraHu3aIii, ¥ UX MOMEIIEeHUs He 000pyI0BaHbI C YIETOM yCIOBUI
JOCTYITHOCTH U1 MHBAIMAOB. OTCYTCTBYIOT CJCAYIOIIME YCIOBUS, MO3BOJSIONINE WHBAIUIAM
MOJIy4aTh 00pa30BaTeIbHbIC YCIYyTH HApaBHE C IPYTUMHU:

BrIBJI€eHHBIN HET0CTATOK

Jerckmnii cag Ne 12

1. OGopynoBaHue BXOAHBIX TPYIII MAHAYCAMHU WJIU TIOIbEMHBIMU TIaTGOpMaMU

3. Hanuuue anantupoBaHHBIX JTU(PTOB, HOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB

4. Haninume CMEHHBIX KPece-KOJsICOK

5. Hanuume criennanbHO 000pYA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIIECHUHN B
OpraHu3alu

2. y6nupoBaHue HaIIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nuudopmannu 3Hakamu,
BBITIOJTHEHHBIMHU Pelibe(hHO-TOUeUHBIM IIpudToM bpaiins

3. BO3MOXHOCTB TpeI0CTaBICHHS HHBAIUIAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

Jerckuii cag Ne 23

1. O6opynoBaHMe BXOAHBIX IPYII MAaHyCaMH WIH MObEMHBIMHU IUIaThOpMaMu

2. Hannuue BbIIEIEHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIN]IOB

4. Hannune CMEHHBIX KPECENI-KOJISICOK

5. Hanuuwme cieninaibHO 000PY/TIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH B
OpraHu3aIH

2. ly6nupoBaHue HaJIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHopmanuy 3HaKamH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM HpUQTOM bpaiins

3. Bo3MOXHOCTB IIPe0CTAaBICHUS HHBAIUIAM T10 CIIyXY (CIyXy U 3pE€HUI0) YCIYT
cyponepeBounKa (TuhiIocypaonepeBoJunKa)

Jerckmuii cag Ne 25

1. O6opynoBaHHue BXOAHBIX TPYIII MaHyCaMH WIH MObEMHBIMHU TUIaThOpMaMu

2. Hannuue BbIIEIEHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIN]IOB

3. Hanuuue ananTupoBaHHBIX TUQPTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX POEMOB

4. Hanuuue CMEHHBIX KPECEI-KOISICOK

5. Hanuuue crienuaibHO 000PY0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMELICHHI B
OpraHu3aIu

2. lybnupoBaHue HaJlUCeN, 3HAKOB ¥ UHOM TEKCTOBOU M rpaduyeckoit MH(OpMaIiy 3HaKaMH,
BBITIOJTHEHHBIMHU pelibe(HO-ToueyHbIM HIpudTOoM bpaiins

3. BO3MOXHOCTB NIPEOCTABICHHUS MHBAJINJAM I10 CIIYXY (CIyXy U 3pE€HUI0) YCIIyT
cypaomnepeBounka (TudI0CypAOTIepEeBOIINKA)

4. ITomork, OKa3pIBaeMasl paOOTHUKAMH OpTraHU3aLUH, IPOIIEIIIMMU HEOOX0IMMOe 00y4YeHne
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(MHCTPYKTHpOBaHKE) (BO3MOXHOCTH COMPOBOXKIEHUS paOOTHUKAMU OpPTaHU3ALNH)
5. Hannuume BO3MOXKHOCTHU MPEAOCTABICHHS YCIYrH B JUCTAHIIMOHHOM PEXHUME WK Ha JIOMY

Herckuii cag Ne 27

1. O6opynoBaHye BXOAHBIX IPYII MMaHyCaMU WM MOAbEMHBIMHU IIJIaTGOpMaMu

2. Hanw4aue BBIIEICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIMIOB

3. Hanuuue anantupoBaHHBIX JTU(TOB, HOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

4. Hanm4ne CMEHHBIX KPECeN-KOJISACOK

5. Hannume criennanbHO 000pYA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIIEHUN B
OpraHu3aIu

1. Ay6nupoBanue /Uil UHBAJIUAOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENIbHOIN HHpOpMAaIiK
2. ybnupoBaHue HaIUCeH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopManuy 3HaKaMH,
BBINIOJTHEHHBIMU pelibe(hHO-TOUeyHbIM HipudToM bpaiins

3. BO3MOXHOCTb MPEIOCTABICHUSI HHBAIMAAM TI0 CITyXY (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBounkKa (TudaocypaonepeBoaunuKa)

4. ITomorik, OKa3pIBacMasi paOOTHUKAMH OpTaHU3aLUH, TPOLISIIIUMHU HE0O0X0quMoe 00ydeHune
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUSI pAOOTHUKAMH OpTraHU3aI1H )

5. Hanmuame BO3MOKHOCTH MIPEJOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME I HA IOMY

Jercknii cag Ne 29

4. Hasinume CMEHHBIX KPECe-KOJsICOK

3. Bo3MOXHOCTB IpeJ0CTaBICHHS HHBAIUIAM T10 CIIYXY (CIyXY U 3pEHUI0) YCIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

Jerckuii cag Ne 3

4. Hanmune CMEHHBIX KPecen-KOoJIACOK

2. lybnupoBaHue HaJIUCEH, 3HAKOB U HHOM TEKCTOBOM U rpaduyeckoil nH(opmanuy 3HaKamH,
BBINOJIHEHHBIMU pelibe(hHO-TOUeUHBIM MIpUQTOM bpaiins

3. BO3MOXHOCTB IIPEIOCTABICHUS] HHBAIUIAM T10 CIIyXY (CIyXy U 3pEHUI0) YCIyT
CypAOTepeBOAYHKA (TH(IOCYPAOIEPEBOIUHKA)

Jerckuii cag Ne 30

1. O6opynoBaHMe BXOAHBIX IPYII MAaHyCaMH WIH MObEMHBIMHU IUIaThOpMaMu

2. Hanuuue BbIIEIEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIOB

3. Hanuuue afanTupoBaHHBIX TUQPTOB, MOPYUHEH, pacIIMPEHHBIX JBEPHBIX IPOEMOB

4. Hannume CMEHHBIX KPeCce-KOJsICOK

5. Hanuuue crienanbHO 000pY0BaHHBIX CAHUTAPHO-TUTMEHNYECKUX IOMEIICHU B
OpraHu3anuu

2. AybnupoBaHue HaJmUCel, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaluy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(HO-ToUeuHbIM HipudTOoM bpaiins

3. BO3MOXHOCTb MPeIOCTaBICHUs HHBAIUAAM TI0 CITYyXY (CIyXy U 3pEHUI0) YCIyT
cypaomnepeBounka (TudIoCypaonepeBOIINKA)

4. ITomork, OKa3piBaeMasi paOOTHUKAMH OpraHU3aLUH, IPOLIEIINMU HE00X0MMOoe 00yueHue
(MHCTpYKTHpPOBaHUE) (BO3MOXKHOCTH COMPOBOXKICHUS] pAOOTHHKAMHU OPTaHU3aITIH )

5. Hasninumne BO3MOXHOCTH IIPEIOCTABIIEHUS YCIYTU B IUCTAaHIIMOHHOM PEXUME WU Ha IOMY

Herckuii cag Ne 31

1. OGopynoBaHre BXOHBIX TPYII MAHIyCaMHU WU TIOTbEMHBIMU TIIaTGOpMaMU

2. Hanuuue BbICTIEHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUJIOB

3. Hannuue anantupoBaHHBIX JTU(TOB, HOPYUYHEH, paCIIMPEHHBIX IBEPHBIX POEMOB
4. Haniuune CMEHHBIX Kpece-KOJsICOK

5. Hanuume cienimaibHO 000PY/TI0BAaHHBIX CAHUTAPHO-TUTUEHUYECKUX ITOMEITICHUH B
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OpraHu3aIu
1. lybnupoBaHue 115l HHBIHIIOB IO CIYXY M 3pEHHIO 3BYKOBOW U 3PUTEINBHON HWH(pOpMAIHU

2. lybnupoBaHue HaIMUCEH, 3HAKOB U MHON TEKCTOBON M rpadndeckoil nH(popMaIiy 3HaKaMH,
BBIIOJIHEHHBIMU pelibe(hHO-TOUSUHBIM MIPUPTOM Bpaiins

3. BO3MOXHOCTb MPEIOCTABICHUSI HHBAJIUIAaM TI0 CITyXY (CIyXy U 3pEHUI0) YCIyT
cypaomnepeBourka (TudI0CypAOIepEeBOIINKA)

4. ITomorik, OKa3pIBaeMasi paOOTHUKAMH OpraHU3alyy, IPOLIEIIINMU HEOOX0IMMOe 00ydueHne
(MHCTpYKTHpOBaHUE) (BO3MOXKHOCTH COIMPOBOXKICHUS pAOOTHUKAMU OPTaHU3aIl1H )

5. Hanuune BO3MOKHOCTH MIPEOCTABIICHUS YCIYTH B TUCTAHIMOHHOM PEKUME WIH HA JIOMY

Jerckmuii cag Ne 32

1. O6opynoBaHue BXOAHBIX TPYII MaHyCaMH WM MOABEMHBIMHE IIaT(HopMamMu

2. Hanuuue BbIIECHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPECTB MHBAINUIOB

3. Hanmuuume amanTupoBaHHBIX TUPTOB, TOPYUHEH, pACIIMPEHHBIX JBEPHBIX IIPOEMOB

4. Hannune CMEHHBIX KPecen-KOJsICOK

5. Hannuue cneunanbHO 000pYAOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEIIEHUN B
OpraHu3aluu

2. lybnupoBaHue HamUcel, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMauy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-ToueyHbIM HipudToM bpaiins

3. BO3MOXHOCTb MPEIOCTABICHUSI HHBAJUIAM TI0 CITyXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBourkKa (TudIocypaonepeBounKa)

4. ITomork, OKa3piBaeMasi paOOTHUKAMH OpTaHW3aLWH, IPOLISIIUMHU HE0O0X0quMoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aI1H)

5. Hanmmume BO3MOKHOCTH TIPEOCTABIICHUS YCIYTH B TUCTAHIMOHHOM PEKUME WIH HA JIOMY

Jerckmnii cag Ne 34

1. O6opynoBaHe BXOAHBIX IPYII MaHyCaMU WM MOAbEMHBIMH IJIaTGopMaMu

2. Hannuune BBIIENEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINOB

3. Hannuue anantupoBaHHBIX JTU(TOB, HOPYUHEH, pacIIMPEHHBIX IBEPHBIX POEMOB

4. Hannune CMEHHBIX KPECEI-KOJISICOK

5. Hanuuwme cieniaibHO 000PY/TI0BAaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH B
OpraHu3alyu

1. Ay6nupoBaHue JUisi HHBAJIUAOB MO CIYXY U 3pEHHUI0 3BYKOBOW U 3pUTENIbHON MHpOpMAaIK
2. lybnupoBaHue HaJlIUCeN, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaluy 3HaKamH,
BBITIOJTHEHHBIMHU pelibe(hHO-ToUeUHBIM HIpudTOoM bpaiins

3. BO3MOXHOCTb ITpeI0CTaBIEHUS MHBAJIUIAM 10 CITyXY (CIyXy ¥ 3pEHUI0) YCIyTr
cypaomnepeBounka (TudIocypaonepeBoIINKa)

4. Ilomorp, oka3piBaeMas pabOTHUKaMU OpraHU3alMK, TPOLIEIIIMMH HE00X0AUMOe 00yUeHHEe
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTh COMPOBOXKIEHUS pAOOTHUKAMU OpPTaHU3ALNH )

Jerckmii cag Ne 37

1. O6opynoBaHHe BXOAHBIX TPYIII MaHyCaMH WIH MObEMHBIMHU TUIaThOpMaMu

2. Hanuuue BbIIEIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB

4. Hannune CMEHHBIX KPECEI-KOJISCOK

1. Ay6nupoBaHue JUisi HHBAJTUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIbHON HHPOpMAIIH
2. AybnupoBaHue HaJmUCel, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaluy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(HO-ToUeuHBIM HIpudTOoM bpaiins

3. BO3MOXHOCTB IPEOCTABIEHNS MHBAJINJAM I10 CIIyXY (CIyXy U 3pEHUI0) YCIyTr
cypaomnepeBoaunka (TudIoCypaonepeBOINKA)

4. ITomork, OKa3biBaeMasi paOOTHUKAMH OpraHU3aLUH, IPOLIEIIUMU HE00X0MMOoe 00yueHue
(MHCTpYKTHpOBaHUE) (BO3MOXKHOCTH CONMPOBOXKICHUS pAOOTHHKAMU OPTaHU3aIIH )
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Jerckuii cag Ne 38

4. Hainume CMEHHBIX Kpece-KOJsICOK

2. JlybnupoBaHue Haanucel, 3HAKOB U MHOM TEKCTOBOH M rpaduveckoil nHpopManuy 3HaKamMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM IpU(TOM bpaiins

Jerckuii cag Ne 4

1. O6opynoBaHue BXOAHBIX IPYII MaHIyCaMU WM MOAbEMHBIMU IIaThopMaMu

2. Hanuuue BbIIEIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIN]IOB

3. Hanuuue anantupoBaHHBIX JTU(TOB, HOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB

4. Hannune CMEHHBIX KPECEI-KOJISICOK

5. Hannume criennanbHO 000pyA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIIECHUHN B
OpraHu3aLuu

2. lybnupoBanue HaJMuCEH, 3HaKOB M KHOW TEKCTOBOM U rpadudeckoil HHGOpMAaIK 3HaKaMH,
BBITIOJTHEHHBIMU Pelibe(hHO-TOUeUHBIM IIpudTOoM bpaiins

3. BO3MOXHOCTB Ipe0CTaBICHHUS HHBAIUIAM T10 CIIYXY (CIyXY U 3pEHUI0) YCIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)

4. ITomorik, oka3piBaeMas pabOTHUKAMU OPTaHU3AlUU, TIPOIIECAITNMH HEOOX0AUMOE 00yUYeHHE
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3aliu)

Jercknii cag Ne 40

2. Hannuue BBIICTIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUJIOB

3. Hanuuue anantupoBaHHBIX JTU(TOB, HOPYUHEH, pACIIMPEHHBIX IBEPHBIX POEMOB

4. Hasninume CMEHHBIX KPeCce-KOJIsICOK

5. Hanuume criennanbHO 000pYA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUHN B
OpraHu3alu

2. y6nupoBaHue HaIIUCEH, 3HAKOB U MHOUM TEKCTOBOM U rpaduyeckoil nHdopmanuu 3HakamH,
BBITIOJITHEHHBIMU pebeHO-TOUCYHBIM mIpudToM bpaitis

3. Bo3aMOXHOCTB TipeI0CcTaBIeHUS HHBAIUIAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYyT
cypaomnepeBounka (TudIocypaonepeBoIINKa)

Jerckmuii cag Ne 5

1. O6opynoBaHMe BXOAHBIX IPYII MAaHyCaMH WIH MObEMHBIMHU IUIaThOpMaMu

2. Hannume BBIIEIEHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIN/IOB

3. Hanuuue aanTUpoOBaHHBIX TU(PTOB, MOPYUHEH, pacIIMPEHHBIX JBEPHBIX IPOEMOB

4. Hannume CMEHHBIX KPeCce-KOJsICOK

5. Hanuuue crienanbHO 000pY0BaHHBIX CAHUTAPHO-TUTMEHNYECKUX IOMEIICHU B
OpraHu3anuu

1. AyOnaupoBaHue 1751 HHBAIMIOB IO CIYXY U 3p€HHIO 3BYKOBOU U 3pUTENbHOM HH(pOpMau
2. ly6nupoBaHue HaJIUCeH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu 3HaKamH,
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM MpUQTOM Bpaiins

3. Bo3MOXHOCTB Tpe0CcTaBICHUS] HHBAIUAM 110 CIIyXY (CIyXy U 3pE€HUI0) YCIYyT
cypaonepeBouIrKa (TUHIOCYpIOTIePEBOUNKA)

4. ITomork, oka3piBaeMas pabOTHUKAaMU OpraHU3allK, TPOLIEIITMMH HE00X0IUMOe 00yUYeHHe
(MHCTPYKTHpOBaHKE) (BO3MOXHOCTH COMPOBOXKIEHUS pAOOTHUKAMU OPTraHU3aINH)

Jerckwuii cag Ne 9

1. O6opynoBaHue BXOAHBIX TPYII MAaHIYCaMH WIHM MOJIBEMHBIMHU IUIATHOPMaMHU

2. Hannume BBIAEIIEHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAJINIOB

3. Hanuuue ananTupoBaHHBIX TUQPTOB, MOPYUHEH, pacCIIMPEHHBIX JBEPHBIX IPOEMOB
4. Hanuuue CMEHHBIX KPECEI-KOISICOK

5. Hannuue crienuaibHO 000pyIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIEHUH B
OpraHu3aluu
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2. lybnupoBaHue Hamucel, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMauy 3HaKaMH,
BBITTOJTHEHHBIMH pebe(hHO-TOUeUHBIM mprpTOM bpaiinsa
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6. IlpensioskeHus M0 COBEPUIEHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3auii

Ha caiite opranmzauum Jlerckuii cam Ne 34 mpencraBinena Bcsi HeoOXxoaumas uH(poOpmarus,
HE/I0CTAaTKOB HET.

Heo6xoauMo mpencTaBuTh Ha CaliTe OCTATBHBIX OpraHU3alUi BCIO HEIOCTAIONIYI0 MH(POPMALHIO,
MIEPEYUCIICHHYI0 B paszzaene 5.1. oTdera, B COOTBETCTBHHM C TpeOOBaHUSIMH, YTBEP>KICHHBIMU
ITOCTAaHOBJICHUEM IPABHUTENIbCTBA poccuiickol deaepannu ot 10 urons 2013 roga Ne 582, a takke
IIPUKa30M MUHHCTEpCTBA npocselieHus PO or 13 mapra 2019 1. Ne 114.

Heo6xoanMo 1o Mepe BO3MOKHOCTH 000PYI0BaTh TEPPUTOPUIO, MPHIIETAIONIYIO0 K OpraHU3alusiM,
U WX TOMEHICHHUSI C YYEeTOM YCJOBHM JOCTYIMHOCTH JUIsi MHBAJIWUIOB, a TAaKXKe CO3AaTh YCJIOBHS,
MO3BOJISIIOIIME HMHBAJIMWJAM [OJIydaTh OOpa3oBaTeibHbIE YCIYI'M HapaBHE C JPYTMMH, B
COOTBETCTBUM C HEJOCTAaTKaMH, ONKUCAHHBIMU B pazzeinie 5.2 ordera. JlaHHbIE YCIIOBUS ONKCAHBI B
nyHkrax 3.1 u 3.2 IIpukaza Munucrepcrsa npocsemienuss PO ot 13 mapra 2019 r. Ne 114.
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Mpunoxexwe 1

OueHKa OTKPbITOCTU U AOCTYNHOCTU UH(DOpMaLMKM 06 0Opa3oBaTenbHOM OpraHU3aLmm Ha eé
omumanbHOM caiTe

Moppa3pensi canta

1. OcHOBHbIe cBeaeHus

1.1. Hannuve patbl co3gaqus obpasoBatenbHOM OpraHu3aLmm

1.2. Hannuue nHdopmaumm 06 yupeantene obpasoBaTenbHOM OpraHu3aLmm

1.3. Hannume nHdopmaLmm 0 MecTe HaxoxaeHus 0bpa3oBaTensHON opraHn3aLmum

1.4. Hannuve pexma v rpacouka paboTbl opraHu3aLmm

1.5. Hannuue 1 dyHKLUMOHMPOBaHME abOHEHTCKOro Homepa TenedoHa

1.6. Hannuue v yHKLNOHMPOBAHME 3NEKTPOHHON NOYTHI

1.7. Hannuue v yHKUMOHMPOBaHME (POPMbI AS NOSAYN SNEKTPOHHOTO 06paLLeHus, xanobbl, NPeanoxXeHus, Nony4YeHus
KOHCYNbTaLuMK N0 OKa3blBaeMbIM YCryram

1.8. Hannuue 1 dyHKumMoHMpoBaHue pasgena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHne TEXHUYECKON BO3MOXHOCTY BbIpaXXeHWA nontyyatenem ycnyr MHEHUA 0 Ka4eCTBE OKa3aHuA ycnyr (Hanmqme
aHKETbl AnA onpoca rpaxaaH Ui runepccbiiki Ha Hee)

1.10. Hanuune HarnsgHom uHgopmaLmu o CTpyKType oguumarnsHoro caita (kapta caita)

1.11. Hanuuue ccbinku Ha oduumanbHble caut MuHucTepcTBa npocaelleHns Poccuitckoit egepaumm B cetn "MHTepHeT"

1.12. Hanuune anbTepHaTUBHOW Bepcun ohuLmManbHOro canta opraHusaumm B cetn "VIHTepHeT" ans uHBanuaoB no 3peHuto (sepcus
Ans cnaboBmasALx)

2. CTpyKTypa 1 opraHbl ynpaBneHusi o6pa3oBaTenbHON opraHu3aumen

2.1. HaumeHoBaHme CTPYKTYpHbIX NOApa3geneHnin (opraHoB ynpasneHns)

2.2. PykoBOAMTENM CTPYKTYPHbIX NofpasfeneHuii (opraHoB ynpaBneHus)

2.3. CBefieH!sl 0 HanM4MM MOMOXKEHMIA O CTPYKTYPHBIX MOAPA3aeneHusix (OpraHax ynpaeneHns) ¢ MpUNoXeHEM KOMWiA yKkasaHHbIX
MONOXEHNN

3. [lokymeHTblI

3.1. Konus yctaBa obpasoBaTtenbHONM OpraHm3aLm

3.2. Konust nuLeH3nm Ha ocyLecTBneHne 06pa3oBaTenbHON AESTENBHOCTM (C NPUIOXEHUSIMM)

3.4. Hanuume nnaHa (mHaHCOBO-X035IMCTBEHHON LeATENbHOCT 0Bpa3oBaTeNnbHON opraHu3aumy (B1omKeTHON CMEThI)

3.5. Hannune nokarnbHbIx HOPMaTUBHBIX aKTOB, PErMamMeHTUPYHOLLMX: MpaBuna npuema obyyatoLmxcst; popMbl, NEPUOANYHOCTb U
MOPSAOK TEKYLLEro KOHTPOSS YCTIEBAEMOCTU 1 MPOMEXYTOUHOI aTTeCcTaLmmn 0ByJatoLmxes

3.6. Hanuune npaBun BHYTPEHHEro pacnopsigka obyJaroLnxcs

3.7. Hanunume npaBun BHYTPEHHEro TPYAOBOro pacnopsaaka 1 KONNeKTMBHOro gorosopa

3.8. Hanuume otyeta o pesynbTaTtax camoobcnefoBaHus
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3.9. Hanuume npepgnucaHnini opraHoB, OCYLLECTBASIOLLMX OCYAaPCTBEHHbI KOHTPOMb (HaA30p) B cdhepe 0bpa3oBaHmMs, 0T4ETHI 06
WCNONMHEHUMN TaknX NPEeANUCaHNA Uni MHopMaLm 06 OTCYTCTBUM TaKOBbLIX NPEANMCaHuIA

4. ObpasoBaHue

4.1. NHdopmauusi 0 peanuayemblx ypoBHsIX 06pa3oBaHus

4.2. Nndopmaums o peanuayembix gpopmax obyyeHus

4.3. NHdopmaLmst 0 HOpMaTUBHOM CPOKe 00Yy4eHNS

4.5. Hanuume onncanust o6pasoBaTenbHOi MporpamMmmbl ¢ MPUIOKEHUEM e€e KOmum

4.7. Hannuue aHHoTaumu k paboynm nporpamMmam no kaxaomy ydyebHomy npeameTy (Kypey) ¢ PUNOXKEHUEM UX KOMWIA

4.8. Hanuume rofoBoro kaneHaapHoro y4eGHOro rpacuka ¢ NpuioXeHEM ero Konmu

4.9. MeTofnyeckue 1 UHble JOKYMEHTbI, paspaboTaHHble 06pa3oBaTenbHOi opraHusaLmen Ans obecneyeHns 06pasoBaTerbHOr0
npolecca

4.10. ViHcbopmaLmst 0 UMCrieHHOCTI 0By4aloLmxcs No peanuayembiM 06pasoBaTesbHbIM NporpaMman

4.11. NHcpopmaums 0 A3blkax, Ha KOTOPbIX OCYLLECTBNAETCS 0bpa3oBaHme (0byyeHue)

5. ObpasoBartenbHble CTaHAAPThI

5.1. MHdbopmauuio o defiepanbHbIX roCyAapcTBEHHbIX 06pasoBaTenbHbIX cTaHaapTax (GrOC) u 06 obpasoBaTeNbHbIX CTaHaapTax.

6. PykoBopactBo. Meparoruyeckuii coctas

6.1. ©.1.0 pykoBoauTens

6.2. ©.1.0 3amecTuTENEN pyKOBOAMTENS

6.3. [JomkHOCTW 3amecTUTENemn pykoBOAUTENS

6.4. TenedoH 1 aNeKTPOHHas NoyTa pyKoBoaUTENS

6.5. TenedpoH 1 anekTpOHHas noyTa 3amMecTUTeneln pykoBoaUTens

6.6. ©.1.0 paboTHuka

6.7. 3aHMmaemas JOMKHOCTb (JOMKHOCTY)

6.9. HaumeHoBaHWe HanpaBneHuns MOAroTOBKW W (MNK) CNeLmanbHOCTY NpenoaaBaTens

6.10. laHHble 0 NOBbILIEHNN KBanUUKaLMW 1 (1nu) NpodeccoHanbHOM NepenoaroToBke

6.11. OBwwmit cTax paboTbl

6.12. Ctax paboTbl No cneyuanbHOCTyH

7. Wnchopmauus o maTepnanbHO-TEXHUYECKOM 00ecrneyeHnn 06pa3oBaTenbHON AeATENbHOCTH

7.1. CBefeHus 0 Hanmnumm 060pyA0BaHHbIX y4ebHbIX kabuHeToB, 0GBLEKTOB ANs NPOBEAEHUS MPAKTUYECKNX 3aHATUIA, B TOM YuCre
npMCnocobneHHbIX 415 UCMOMNb30BaHUS MHBANMMAAMM U fIMLIAMU C OrPaHUYEHHBIMU BO3MOXHOCTAMM 300POBbLS

7.2. CBefieHusi 0 Hannyum GrubnmoTek, B TOM YMCHE NPUCNOCOOMEHHbIX ANs UCMONb30BaHWUS MHBANMAAMM U NLAMM C
OrpaHUYeHHbIMU BO3MOXHOCTSIMI 3,0POBbS

7.3. CBe,D,eHI/IH 0 HanuU4ymm 06 bLEKTOB cnopTa, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ona Ucnonb3oBaHNAa nHBanugamn 1 nuuamm ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMK 300P0BbA
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7.4. CBegeHus 0 Hanmuum CpeAacTs 06y‘-leHVIF| 1 BOCMUTaHWA, B TOM Yncne I'IpVICI'IOCO6J'IeHHbIX OnA UCnonb3oBaHNAa UHBanuaamn U
Nnuamn ¢ orpaH4eHHbIM BO3MOXHOCTAMU 30,0P0BbA

7.5. CBegeHus 06 yCnoBuAX NUTaHna 06y‘-|aPOLLI|MXCﬂ, B TOM Yncne neeannaos 1 nuuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU 3A0POBbA

7.6. CBegeHus 06 YCNOBUAX OXPaHbl 300P0BbA o6yqa+oumx0ﬂ, B TOM 4ucne nHasanuaos 1 nuy ¢ orpaHUY4eHHbIMU BO3MOXHOCTAMU
340poBbA

7.7. CBeaeHus 0 JocTyne K MHAOpMaLMOHHBIM CUCTEMaM U MHAOPMALMOHHO-TENEKOMMYHMUKALMOHHBIM CETSIM, B TOM YiCTie
npKcnocoBneHHbIM ANs UCOMb30BaHUS MHBANMAAMM W fULaMM C OrpaHUYEHHbIMI BO3MOXHOCTSIMM 3[0POBbLSA

7.8. CBeaeHus 00 aneKTPOHHbIX 06pa3oBaTENbHBIX PECypcaX, K KOTopbIM 0becreunBaeTcs 4OCTYN 00y4atoLMXCs, B TOM Ynche
npKcnocobneHHble ANs UCTONb30BaHVs MHBaNMAAMM U NIULAMM C OrpaH4YeHHbIMIM BO3MOXHOCTSIMM 3[10pOBbS

7.9. CBegeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06y‘-IeHVIFI KOJITEKTUBHOIO U NHANBMAYanbHOro Nosib30BaHUA AnA
MHBANMAOB 1 Nl C OrpaHNYeHHbIMKU BO3MOXHOCTAMW 300P0BbA

8. CTMNeHAUM 1 UHbie BUABI MaTepMaanoﬁ noAaaepPXKu

8.1. CBeeHns 0 HanMuMM 1 YCNoBUsX NPEAOCTaBNEHNS 06yYatoLLMMCs CTUNEHANA, Mep COLManbHON NOAAEPKKN

9. MnaTHble o6pa3oBaTeNibHbIe yCnyru

9.1. [lokyMeHT 0 nopsaKe okasaHus nnaTHbIX 0bpasoBaTenbHbIX ycnyr u obpasel JoroBopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pa3Mepa nnatbl, B3MMAEMON C POAUTENEN (3aKOHHbIX NMPeAcTaBuTENeNn)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATeNbHOCTb

10.1. ViHcbopmaLms 0 MOCTYNNeHNM (MHAHCOBbLIX M MaTepuanbHbIX CPELCTB 1 06 UX pacxofoBaHUW No UToram hMHAHCOBOTO rofa

11. BakaHTHble MecTa Ansa npuema (nepesoaa)”

11.1. Hanuune ceefieHWin 0 KONMYECTBE BakaHTHbIX MECT [151 MpueMa (NnepeBoaa) no kaxaoi 0bpasoBaTenbHoON NporpaMme,
(buHaHcupyemble 3a cueT BlogKeTHbIX acCUrHOBaHUiM eaepansHoro bromkeTa, 6rookeToB cyobekToB Poccuiickon Gepepauum,
MeCTHbIX 10KeToB, No Jorosopam 06 06pa3oBaHuM 3a C4YET CPeacTB U3NYECKNX 1 (MTN) KOPUGNYECKNX NNLY)
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He3aBucumas oueHka ka4ecTBa YCJI0BUM OKa3aHUs ycnyr obpa3oBaTeNibHbIX OpraHu3aLmii
®OPMA OLEHKW NPW NOCELWEHAN OPTAHU3ALIUK

OpraHuzauums:
[ara noceleHus: Bpemsi Hayana noceweHus
Bpemsi okOHYaHMsA noceLyeHNs:

OtmeTbTe “[la”, €cnm nokasaTens NpUCyTCTBYET, M “Het”, ecnv nokasatenb OTCYTCTBYET

MpunoxeHwe 2

Ne i/t

OBbeKT oLEeHkKH

Hanuuune uHopmaumm

1.

OTKpBITOCTb M JOCTYNHOCTbL MH(hOPMaLMK 06 OpraHn3aLmm.

1.1

WNHdopmaLms 0 MecTe HaxoxaeHUs 06pa3oBaTeNbHOM OpraHu3aLi 1 ee UnManos (Mpu
Hanu4um)

[a

Het

1.2

WHdopmaums o pexume, rpaduke paboTsl

Jla

Het

1.3

WNHdhopMaLns 0 KOHTaKTHbIX TenedoHax 1 06 aapecax aneKTPOHHO NoYT

Jla

Het

14

NHcbopmaLms o cTpykType 1 06 opraHax ynpaeneHus obpasoBaTenibHOM opraHn3aLum (B Tom
yucne: HauMeHoBaHWe CTPYKTYPHbIX NOAPA3AeNeHn (OpraHoB ynpaBneHus); hamunum,
“MeHa, 0TYeCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHbIX NOApa3aeneruil; agpeca
ohuLmarnbHbIX CainToB B CeTh IHTEPHET CTPYKTYPHbIX NOAPasaeneHunit (Mpy Hannyun);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

[a

Het

1.5

NnueH3nm Ha ocyLLecTBNeHNe 0bpa3oBaTeNbHOI AeATENBHOCTY (C NPUNOXEHNAMM)

[a

Het

1.6

CBupaeTensCTBa 0 rOCYAAPCTBEHHON akkpeauTaLmm (C NPUROKEHUSMM)

[a

Het

1.7

MHchopmaums 0 cpoke LeiCTBMS rocyAapCTBEHHOM akkpeauTaLmm 0bpasoBaTenbHbIX
nporpamm (Mpu Hanu4num rocyaapCTBEHHON aKKpeamTaLmum)

Jla

Het

1.8

JlokanbHble HOpMATUBHBIE aKTbl MO OCHOBHBLIM BOMPOCAM OpraH13aLmm 1 OCYLLEeCTBEHNS
00pasoBaTeNbHON JEATENBHOCTH, B TOM YNCTE pernamMeHTUpyoLLve Npasuna npuema
0By4aloLLMXCs, PEXUM 3aHATUI 00yJaroLmXCsl, POpMbI, NEPUOSNYHOCTb M NOPSAOK
TEKYLLEro KOHTPOMS YCNEBAEMOCTH 1 MPOMEXYTOUHOM aTTecTaLy 0byyatoLLmxes, NopsiaoK 1
OCHOBaHUs NEPEBOAA, OTYMCNEHMUS 1 BOCCTAHOBIEHMS 06YYaoLMXCS, NOPSA0K
0hOpMIEHNS BO3HUKHOBEHMS!, NPUOCTAHOBMEHNS M NPEKPALLEHNS OTHOLLEHNA MEXTY
00pasoBaTenbHON OpraHu3aLumei 1 0ByJalowmMmMncs 1 (Unu) poauTENsIMM (3aKOHHbIMM
NPELCTABUTENSAMM) HECOBEPLLEHHONETHUX 00YYatoLLMXCS.

Jla

Het

Yactiy
HO

1.9

[lokyMeHT 0 nopsiaKke Oka3aHus NnaTHbIX 06pa3oBaTenbHbIX YCIYT (MPK HaNMYMK), B TOM
uncne obpaseu foroBopa 06 OkasaHUM NNATHbIX 0Bpa3oBaTENbHbIX YCNYT, JOKYMEHT 06
YTBEPXAEHWUM CTOMMOCTH 06Yy4eHMs No kaxaoi obpasoBaTenbHO Nporpamme

Jla

Het

1.10

WHdopmaums 06 y4ebHbIx nnaHax peanuayeMbix 06pasoBaTenbHbIX Nporpamm ¢
NPUNOXEHNEM UX KOMUIA

Jla

Het

1.11

HaumeHoBaHWe 06pa3oBaTenbHOi Nporpammbi

1.12

WHdcbopmaLms o pykoBoauTene 0bpa3oBaTeNbHON OpraH13aLui, ero 3aMecTuTensx, B Tom
uucne: hamunus, UMs, 0TYECTBO (MPW HanM4mMm) PyKOBOAWTENS, €r0 3aMecTUTenei;
BOIMKHOCTb PYKOBOAUTENS!, €ro 3aMeCcTUTenen; KoHTakTHble TenedoHbl; agpeca
3NEKTPOHHON NOYTHI, B TOM Y1CHE MHDOPMALMS O MECTE HAXOXAEHUS (OUNnanos
obpa3oBaTenbHONM opraHu3aLum (Mpu UX Hanuumm)

Jla

Het

Yactiy
HO
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1.13

VIHd)opmame 06 yCnoBuax NUTaHNsA o6yqa+ou4mxc;4, B TOM Yucne nHBannaos 1 nuu, ¢

Ja Het
OrpaHUYEHHbLIMI BO3MOXHOCTAMM 300POBbSA (MPY Hann4um)
2. KomchopTHOCTb yCnOBUI NpeAoCTaBNeHNA yenyr
21 Ob6ecneyeHne B opraHM3aLum KOMGOPTHBLIX YCNIOBWIA AN NpeAoCTaBNeHNA yenyr
211 Hanunume komopTHON 30HbI OTAbIXA (OKMOAHNS) [a HeTt
21.2 Hanuume 1 NOHATHOCTb HaBUraLM BHYTPY OpraHu3aLmm Ja Hert
21.3 [ocTtynHocTb NUTLEBON BObI Ja Het
214 Hannune 1 JOCTYNHOCTb CaHUTAPHO-TUIMEHUYECKMX MOMELLEHU (YMCTOTa MOMELLEHUIA, Hanuune fla Her
Mblfia, BOAbI, TyaneTHoi Bymaru u np.)
215 CaHuTapHoe COCTOSHWE NOMELLIEHNI OpraHu3aLmii [a Het
3. NocTynHOCTbL yCnyr AN UHBanNuAoB
31 O6opynoBaHue TeppuUTOPUM, NMPUNEraloWe K opraHu3auun, M ee NMOMELWEHWA C Y4eTOM AOCTYMHOCTW AnA
) WHBanNuaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn NaHaycamn unu nogbeMHbIMU nnatdopmamu Ja Her
3.1.2 Hannune BblgeneHHbIX CTOSHOK 4N1S aBTOTPaHCMOPTHbIX CPEACTB MHBANMAOB Ja Het
3.1.3 Hanuune apanTupoBaHHbIX TMATOB, NOPYYHEN, PaCLUMPEHHBIX JBEPHBIX MPOEMOB Ja Het
314 Hanuune CMeHHbIX KpeCcen-Kkonsacok Ja Her
3.15 Hannuve cneumansHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHWNYECKUX MOMELLEHMIA B OpraH13aLmm Ja Hert
3.2 Ob6ecneyeHne B opraHu3aLuumu yCroBuii JOCTYMHOCTM, NO3BONAIOWMX WHBANUAAM NonyyaTb YCNyru HapaBHe C
ApyruMu
3.21 [y6nupoBaHue Ans uHBanMgoB No CYXy W 3PEHNI0 3BYKOBOW U 3pUTENBHON MHGOPMALK Ja Hert
322 [ybnupoBaHue Haanucew, 3HAKOB W MHOW TEKCTOBOW M rpadpmyeckon MHGOpMaLun 3Hakamu, Na Her
BbINOSTHEHHBIMW penbedHO-TOYEYHbIM WpndToM Bpaiins
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanuaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogynka la Her
(TuchnocypaonepeBogumka)
324 Momowp, okasbiBaemas paboTHMKaMu OpraHuW3auuM, npoweawuMn Heobxogumoe obyyeHue la Her
(MHCTPYKTMPOBaHWE) (BO3MOXKHOCTb CONPOBOXAEHMS paboTHUKaMN opraHu3aLmm)
3.2.5 Hanuune BO3MOXHOCTW NPeoCTaBNEHUs YCNyru B AUCTAHLUOHHOM peXUMe Uu Ha oMy Ja Het
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Mpunoxexue 3

AHKETA3
Ans onpoca nonyvarenei ycnyr o kauecTse YCNOBUIA OKa3aHMs
ycnyr o6pasoBaTeNbHbLIMM OpraHu3aumsmMm

Yeaxaembili ydacmHuk onpocal
Yeaxaembili yyacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bIsI8IEHUS] MHEHUS epax0aH 0 Kayecmee ycrosull oKa3aHus yciye
obpa3osamerbHbIMU OpeaHu3ayusmu. [loxanylicma, omeembme Ha 80NpPOChbl aHKembl. Bawe MHeHue nosgomum ymyqwums
pabomy obpa3osamesnbHOU OpeaHu3ayuu U NOBbICUMb Kayecmeo okalaHusi ycrye HaceneHuto. Onpoc npogodumcs aHOHUMHO.
Bawu cpamunus, ums, omyecmeo, KOHMakmHble menegoHb! yka3bieams Heobs3amenbHo. KoHudeH uanbHOCMb 8bICKa3aHH020
Bamu mHeHus 0 kayecmse ycrosull okadaHusi ycrye 0bpa3osamernbHOU opaaHu3ayuel 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpmauum o ee AeATENLHOCTM, Pa3MELLEHHOM Ha
MHOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumm?

oa o Hert (nepexod k sonpocy 3)
2. YpoBneTBopeHbl 1M Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMM O AEATENIbHOCTU OpraHv3auum,
pa3MeLLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELUEHUM opraHu3aumm?

oflla oHer
3. Monb3oBanucb nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLumu, YTo6bl NONY4MTb MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl NN Bbl OTKPLITOCTHIO, MOMHOTON U JOCTYMHOCTHIO MHGOPMaUMKM O AEATENIbHOCTU OpraHv3auum,
pa3melLeHHON Ha ee ohuLManbHOM caifTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHON ceTu "UHTepHeT"?

oflla oHer
5. MoxeTe nv Bbl NOATBEPANTbL HanMuue cnegyrowWmx yCnoBuii NpeaocTaBneHns yCnyr B OpraHusauum:

Ycnosue Ja Het
Hanuume 30HbI 0TAbIXa (OXMAaHMS) O O
Hanuumne 1 NoHSTHOCTb HaBUraLMy B NOMELLLEHWM OpraHM3aL/um | |
Hanuuune 1 gocTynHoCTb NUTHEBOW BOAbI B MOMELLEHWW OpraHM3aLmmn m] m]
Hanuune n ocTynHOCTb CaHUTapHO-TUIMEHNYECKNX MOMELLEHMIA B OpraHm3aLmm | |
Y[oBNeTBOPUTENBHOE CaHUTAPHOE COCTOSIHWE MOMELLIEHUI OpraHu3aLmm m] m]

6. UmeeTte nun Bii (unun nuuo, npeactaBuTenem kotoporo Bei sBnsieTeck) yCTaHOBEHHYHO FPYNMNY MHBaNWAHOCTU?

o [la o Hert (nepexod k gonpocy 8)
7. YooBneTBopeHbIl N1 Bbl AOCTYNHOCTLI0 NpefoCcTaBneHns yenyr Ans UHBanuAoB B OpraHu3aumn?

ofa oHer
8. YnoBnetBopeHbl nu Bbl Ao0OpoxenaTenbHOCTHIO M BEXNMBOCTLIO PabOTHMKOB OpraHvsauuu, obecneynBaoLwmx
NepBMYHbIA KOHTaKT C MoceTUTeNsAMM M MHGOPMUpOBaHWEe 0O ycnyrax Npu HenocpeacTBEHHOM oOpalleHun B
opraHu3auuio (paboTHMKK BaxTbl, NPMEMHOM, KacCbl U Npoyne paboTHWKK)?

ofa oHer
9. YpoBneTtBopeHbl nu Bbl [oOpoxenaTtenbHOCTHIO UM BEXNMMBOCTHIO PAbOTHMKOB OpraHU3auuu, obGecneynBaroLmMX
HeMoCpeACTBEHHOE OKasaHWe ycnyr npu obpaiweHun B opraHuaumio (6udnuoTekapw, 3IKCKypcoBOAbl U Mpoyue
paboTHUKK)?

ola oHer
10. Monb3oBanucb Ny Bbl KAKUMK-NIMGO AMCTAHLMOHHLIMK CNOCOO6aMu B3aMMOAEWCTBUSA C OpraHu3auuen?
K ducmaHyuoHHbIM cnocobam omHOCSMCA: meneghoH, S7IEKMPOHHAsS Nnouyma, SIeKMPOHHbIU cepguc (opma 0Onsi nodayu
3M1EKMPOHHO20 0bpalleHus, Xanobbl, NPedo)eHUsT UnU NOy4eHUst KOHCYbmayuu no oka3bigaeMbiM ycry2am, padden "Hacmo
3a0agaeMble 8onpockI”, aHkema 015 onpoca epaxdaH Ha calime).

3 o
AHKeTa pa3paboTaHa B COOTBETCTBUMU C “MeTOAMKOM BbIABAEHUA U 0606LLEHNA MHEHMA TPaXKaaH O KayecTee
YCNOBWI OKa3aHUA yCyr opraHnsaumamm B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuA, COLMANbHOIO
obcnyunBaHma n pegepanbHbIMU YUPEXAEHUAMU MeANKO-COLMANbHOM IKCMEepPTU3bl”, yTBEPKAEHHOM NPMKA3OM
MuHTpyaa ot 30 okTabpa 2018 r. N 675H.
35



o [la o Hert (nepexod k gonpocy 12)
11. YpoBnetBopeHbl Ny Bbl A06poxenaTenbHOCTLIO W BEXNMBOCTLI PAbOTHMKOB OpraHu3auuu, C KOTOPbIMM
B3aMMOJeliCTBOBaNM B AUCTaHLUOHHOI opme?
oflla oHer
12. F'oToBbI NN Bbl pekoMeHA0OBaTL AaHHY0 OPraHM3aLnio POACTBEHHUKAM W 3HAKOMbIM?
Ecnu opeanusayus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeH0ogamb, ecnu 6kl bbiia 803MOXHOCMb
8blbopa opaaHu3ayuu?
ola oHer
13. YnoBneTBopeHb! nn Bbl opraHM3aLuuoHHbIMW YCNOBUAMYU NpeaoCcTaBneHns yenyr?
K opeaHusayuoHHbMu ycrogusmu npedocmasnieHusi yciye OmHocsmcs: epaghuk pabombl OpeaHusayuu; Hasuzauyus 8Hympu
OpaaHu3ayuu (Hanuyue uHopMayUoHHbIX mabuyek, ykazamenel, cueHanbHbIX mabio, uHghoMamos).
oflla oHer
14. YpoBneTBopeHbl N Bbl B LIeNIoM yCnoBusiMKU OKa3aHWsa yCnyr B OpraHusaumm?
oflla oHer
15. Bawwu npeanoxeHusi No yJyyLweHUIo YyCIOBWIA OKa3aHWa YCnyr B AaHHOW OpraHn3auum:

16. Baw non: o Myxckoit o Xexckuit  17. Baw Bo3pact (nonHbIX iem)

BIIArOJAPUM BAC 3A YYACTUE B OMPOCE!
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